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ABSTBACT 

Hesponses to a questionnaire circulated to all state 
guarantee agencies for the federal Guaranteed Student Loan program 
fGSH are reported. Information is reported^ in charts and tableSj 
on: dates the states signed GSL agreements with the Office of 
Education: states that guaranteed loans before GSL began Iq 1966; 
aaencT organisational tvpess entities that ha^e authority over GSL 
mjg_en_cles4 use of advisory councllss state agencies that administer 
other financial aid programs* sources of GSL agency fundss state 
agency reserve fundss state agencies that restrict loans to certain 
categories of studentss other lending policless lender promotion 
activities and use of the 25 percent primary administrative cost 
allowance for promotion of lender participations services provided by 
GSL agencies! states that are direct lenderss student loan 
application distribution: duration of loan approval periods leading 
issues and research that GSL agencies are addressing^ within the nesct 
12 months: loan data reported by the Dnited Student Aid Funds^ Inc.: 
and statistical data fin numbers^ dollars, ^^d percentage of the 
national totaly on loans guaranteed, outst'aniing, and defaulted. It 
is noted that no attempt is made in the study to assess factors such 
as loan availability or access^ which may affect the loan aituation, 
(MSE) 



* Beproductions supplied bv EDHS are. the best that can be made * 

* from the original f'ocumtnt. ^ 





-PERMISSION TO REPRODUCE THl 
MAT^IAL HAS BiEN GRANTED BY 



MAT^I. 



TO THE EDUCATIONAL RESOURCES' 
INFORMATION CENTER (ERiCK" 



Nationa! Council of 
Higher Education Loan Programs 



NEW YORK STATE 
HIGHER EDUCATION 
SERVICES CaRPaWATION 

Eileen D. Dickinson, Presidmnt 

Sa WASHINBTaN AVENUE 
ALBANY. NEW YORK iaSSS 



TABLE OF CONTENTS 



Iritroduction and Questionnaire background 1 

Discussion Questions 3 

Status of responses as of May'9, iggo , 4 

Tables sunTnarizing questionnaire responses 

Dates that states signed GSL agreements with OE 7 

States that guaranteed loans prior to the 

beginning of GSL in 1966-67 7 

Agency organizational types 8 

Entitles that have authority over GSL agencies 

for policy and funding 8 

Use of Advisory Councils 9 

State agencies that administer other financial aid 

programs. In addition to GSL Ts 

Sources of funds for GSL state agencies - i2 

State agency reserve fund data 13 

State agencies that restrict loans to certain 

categories of students 15 

Other lending policies •■- T8 

Lender promotion activities and use of the 25% 

primary administrative cost allowance for promotion 

of lender participation 1^ 

Services provided by GSL agencies 23 

States that are direct lenders 26 

Student loan application distribution 27 

Duration of loan approval period 27 

Leading issues and research that GSL agencies are 

addressing within the next 12 months 28 

Loan data reported by United Student Aid Funds, Inc 31 

Data on loans guaranteed, outstanding and defaults 32 



For further Information or additional copies, contact: 
Jane L. Johnson or Charles G. Treadwell, Research Division, 
New York State Higher Education Services Corporation, 
99 Washington Avenue, Albany, N.Y. 12255 (518-474-3144) 



-1- 



Background 

The Guarantesd Student Loan Program (GSLP) was established by the 196S 
Higher Education Act, Title IV, which'also authorized suv' forms of student aid 
as Basic Educational Opportunity Grants. The emphasis of Title IV was upon state 
guarantees of student loans. The federal government was aither to (1) reinsure 
loans guaranteed by states or by private nonprofit corporations, or (2) provide 
direct federal guarantees 1n cases in which students were unable to obtain loans 
guaranteed through state agencies or nonprofit corporations. 

The former program has become known as the guarantee agency program and the 
latter as the Federal Insured Student Loan Program (FISLP), ofter referred to simply 
as the federal program* In the former program, state agencies or private nonprofit 
corporations guarantee loans and are reimbursed by the U,S, Office of Education (0,E/j 
for part or all of the insurance claims they pay to lenders. The program is subsidized 
by the federal government, operated at the state level, relying on private capital 
from the many banks and other financial institutions that offer student loans. Al- 
though the program is ultimately controlled through federal regulations issued by 

guarantee agencies vary considerably among states. 

FISiP operates in states not served by guarantee agencies, and in areas where 
a guarantee agency program does not serve all eligible students 1n the state, 0,E. 
directly Insures lenders against losses on FISLP loans. Although in theory both 
the guarantee agency program and FISLP may operate side by side within a state, in 
practice those states with guarantee agencies have coma to be dominated by the agency 
programs, while the remaining few states without guarantee agencies have continued 
to offer only the federal program, Table I (page 2) indicates the relative volumes, 
of the two progranis for the entire nation, for the period FY 74 through FY 79. 

The Questionnaire 

It has for some time been recognized that little comparative, descriptive infor- 
mation exists concerning state student loan guarantee agencies. For that reason the 
N,Y. State Higher Education Services Corporation (the guarantee agency in N,Y,), at 
the request of NCHELP Executive Council , agreed to design a survey questionnaire and 
compile surmiary Information for distribution to the organization and other Interested 
parties. The NASSGP survey of state student grant programs, now in its eleventh 
annual edition, was considered a model for the loan agency survey. 

The questionnaire unden«/ent several drafts, and v/as endorsed by the five- 
member Council as a first effort to conduct an NCHELP survey of state guarantee 
agencies. The final version of the questionnaire was mailed on January 24, 1980, 
to all state members listed in the 1980 NCHELP Directory. By the beginning of March, 
at which time approximately 40^ of the states had responded, follow-up letters were 
sent to those states that had neither returned the questionnaire nor indicated that 
they had no guarantee agency. Table II (page 4) Indicates, as of April 7, 1980, the 
status of responses from agencies in all states. 

The following survey Information has been prepared for distribution at the 
Spring 1980 NCHELP conference, drawing upon data reported by those guarantee agencies 
that completed the questionnaire. Given the obvious limitation of incomplete response 
from all state agencies, the surmiarfes themselves still offer a picture of variation 
across the nation. Unfortunately no sampling technique will capture this variation, 
and clearly such a survey must Include the entire population if is to be considered 

a usefiil document for descriptive and/or policy research, 

1 
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The data contained in this report are bz this time intended simply to 
describe structural and functional d1fferenci.s among states' administration 
of the federany guaranteed student loan program. No ?.ttempt has been made 
to define or measurG such concepts 4s loan availability and access^ nor should 
Inferences about these indicators be df^awn from the data, ^nforrnation desired 
to be confidential, such as reserve fund balance^ budget and pirso.mel data, 
has not been suimarized or included in this report* Loan data by sector and 
lender type have also not been included^ since many states do not _ ^^esently 
maintain these data. 



Table I 







' and FISLP PROGRAM 


'! STATIST 


rre 






Number of Loans and 
Dollar Value (1n $OQO,000's) 


Fiscal Year 


Guarantee 
Agencies 


FISL'i/ 


Total 


FY74 


Number 
Value 


430,673 
5 527.8 


506,854 
$611. 6 


937,527 
$1,139.4 


FY73 


Number 
Value 


485.625 
$ 637.2 


504,726 
$661.3 


990,351 
$1,298.5 


E./FY76 


Number 
Value 


776,458 
$1,087.9 


522,153 
$739.9 


1,298,611 
$1,817.8 


FY77 


Number 
Val ue 


651.074 
51,036.9 


321,512 
$500.4 


972,586 
$1,537.3 


FY 78 


Number 
Value 


816,613 
$1,484.4 


268,102 
$473.5 


1,084,718 
$1,957.9 


FY79 


Number 
Value 


1,232,722 
$2,443. 1 


276,825 
S54Q.9 


1,509,547 
$2,984.0 



Source: U.S. Office of Education and Touche Ross & Co., 

Perspec tives on s tate Guaranteed Loan Pro grams, 1979 . 



tJ Loan guarantees, 
B/ Loan convnl trnents . 

Cf 15-month period including July-September, 1976, which is considered a 
transition quarter because the federal government switched at that time 
from a June 30 fiscal year-end to a September 30 fiscal year-end. 
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Items for Discussion 

Inasmuch as the questionnaire reprGsented only an Initial effort to gather 
data frorn the population of state guarantee agencies, the document should be 
modified and perfacted over time based on consents from individuals who complete 
it and/or use the summary infonnatlon. The following list of issues and questions 
may provide the basis for discussion during this conference and in the future: 



(1) Should some of the data be considered conf IdentiaT? For the sake 
of protacting this confidentiality, should NCHELP consider Issuing 
two reports/as NASSGP 'dioes 5 one of which would receive limited 
circulation? \ 

(2) Should the questionnaire be^formulated to include states that cur-- 
rently participate only in ,the FISL program, as well as states 
that have guarantee agafrdles? For comparative and descriptive 
purposes, is it desirable to exclude non-agency states? 

(3) Given that many states do not observe the federal fiscal year ending 
September 30 (many states' fiscal years end June 30; others observe 
March 30), can loan agency data be deemed comparable across states? 

(4) Could data 1 terns ^ such as loan volumes, be drawn from the new OE 
Guarantee Agency Quarterly Report (Form 1130), rather than solicited 
via questionnaire? If so^ could the questionnaire solicit only qual- 
itative information on the structure and functions of guarantee agencies 

(5) How can the questionnaire be made less confusing on the distinction 
betv/een PISLP student loans and GSLP student loans? 

The survey objective was to obtain information about state guarantee 
agenciess but the program is federally authorized and subsidized. Some 
agencies object to the designation" of the program as "federal'* when in 
fact it 1s administered at the state level, 

(6) For those state agencies whose loans are serviced and/or guaranteed 
by a non-profit corporation (specifically United Student Aid Funds 
and Higher Education Assistance Foundation), what 1s the most effi- 
cient way to collect data? In this survey ^ questionnaires were mailed 
to state members listed in the 1980 NCHELP directory. Table 11 Indi- 
cates the states for which USAF or HEAF is servicer and/or guarantor. 
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Status of Responses as of May |j 1980, 



No Stats 



Guaranteed/ 
Serviced by 





Response to 
Questionnaire* 


Included 
In Report 


Guarantee 
Loan Agency 


Non--profi t 
Corporation'^ 


AT abama 


S 




FISL Only 




A'l as ka 


1 


X 




X 


Arizona 


4 




FISL Only 




Arkansas 


1 


X 




~ — - ^ — — _ 


Cal ifornla 


■1 


X 




X 


Colorado 


1 


X 




X 


Connecticut 


1 


X 






Del aware 


1 


X 




. X 


District of 


Columbia 1 


X 




X 


Florida 


1 


X 






Georgia 


1 


X 






Hawa i 1 


2 






X 


Idaho 


1 


X 






in inois 


1 


X , 






Indiana 


1 


X 




X 


Iowa 


1 


X 




X 



^Response Codes i 

1 - Respondid, data Included in report- 

2 ^ Responded, questionnaire not yet received i not Included 1fi report, 

3 - Responded^ declined to participate, 

4 ^ Responded^ has no GSL agency. 

5 ^ No responGe received. 

**United Student Aid Funds, Inc. services loans for these states* Alaska, 
California, Colorado, Delaware, Indiana, Iowa, Maine, Marylandi Missouri , 
Nevada, Utah, and Virgin Islands. UASF guarantees and sirvices loans for Hawaii 

Higher Education Assistance Foundation guarantees and services loans for: 
District of Columbia, Kansas, Minnesota, Nebraska, and Wyoniihg* 
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Table n (continued) 



No State 



Kansas 

Kentucky 

Louisiana 
Maine 

Maryland 
Massachusetts 

Michigan 

Minnesota 

Mississippi 

Missouri 

Montana 

Nebraska 

Nevada 

New Hampshire 
New Jersey 
New Mexico 
New York 
North Carolina, 
North Dakota 
Ohio 

Oklahoma 
Dragon 

Paiinsylvania 
Rhode Island 



Response to 
Questionnai re* 


Included 
In RepOr't 


Guarantse 
Loan AgsfTCv 


1 


X 




1 


X 




1 


X 




S _ 


5 _ _ _ 


1 


X 




1 


X 




1 


X 




5 




^FISI. OnTL 


3 _ ^ 


5 






1 


X 




1 


X 




1 


X 




1 


X 




1 


X 




1 


X 




1 


X 




4 






1 


X 




1 


X 




1 


X 




1 


X 




1 


X 


1 



S^r'Vifjed by 

NO n-^ profit 
go rg o ration ** 

i 



erJc 
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Response to 
Q u est ionnalre* 



Included 

In Report 



No State 
Guarantee 

.can Agency 



Guaranteed/ 
Serviced by 
Non-profit 
Corporation* ' 



South ^'%oU 

Texas 
Utaii 

West ^'>^gin^'^ 



1 


X 






1 


X 






1 


X 






4 




Not Operational 




1 


X 




X 


1 


X 






1 X 


1 


X 






4 




FISL Only 




1 


X 






1 


X 




X 



TQTAL^* Res P^*^^^ code 1: 40 

3: 1 

4: 4 

5.- S 

i^n f^0^nS6s: 51 



40 



17 
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Dates that States Signed GSL Aqreements with USOE 



Year 

1980 
1979 
1978 
1977 
1976 
1975 
1974 
1973 
1972 
1971 
1970 
1969 
1968 
1967 
1966 
1965 



Section 428 (c) 
Reinsurance _ 

1 
4 
9 
7 



1 
5 
7 

2 
1 



Section 428 A 

1001 Reinsurance 

1 

5 

11 
18 
1 



Date First GSL 
Lo an Approved 

2 
6 
6 
3 



4 
8 
9 



States that Guaranteed Loans Prior 
t o the Beginning of GSL In ig66"67 



State Year 

Connecticut 1966 

Jeorgia 1965 

Louisiana 1964 

Massachusetts 1956 

Michigan 1962 

New Hampshire 1962 

New Jersey I960 

New York 19S8 

North Carolina 1963 

Ohio 1962 

Pennsylvania 1964 

Rhode Island I960 

Tennessee 1963 

Vermont 1964 

Virginia 1961 
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Agency Orqanlzatlonal Types - 



State Department of Education 

Colorado New Jersey 

Michigan 

Nevada 

State PQ itsecondary 
Cocrdlna tihq Boi^ 

AlasKa 
New Mexico 
Oklahoma 

Public Authority (Not State Agency) 

Georgfa 
Rhode Island 



Private Nonprofit Agency 
Arkansas 

District of Columbia 

Idaho 

Kansas 

Massachusetts 
Minnesota 



1202 Comniission 

Alaska 
Iowa 

New Mexico 



Okl ahcina 



Separate State Agency 



Alaska 

Callfarnia 

Delaware 

Florida 

111 Inois 

Indiana 

Iowa 

Kentucky 

Louisiana 

Michigan 



Nebraska 
New Hampshire 
South Dakota 
Washington 
Wisconsin 
ing 



New Jersey 
New York 
North Carolina 
North Dakota 
uhio 
Oregon 

Pennsyl vania 
South Carolina 
Utah 

Virginia 
Wisconsin 



Public Nonprofit Agency 



Connecticut 

Georgia 

Kentucky 



Michigan 
Khode island 
Tennessee 
Vermont 



Entitles Tha t Have Authority Over SSL Agencies^ 
for Policy and Funding 

Number of States 



Policy ' Funding 

Entity Authority Authority 

Board of Trustees/Directors 34 17 

Legislature 19 26 

Govirnor 15 19 

Staw Education Commissioner 5 ( 2 

Other State Agenr Head 7 \ 7 



^States are listed 1n several categories If more than one applies. 
ERIC / ; 
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se of Advisory Councils 



ALASKA: Student Financial Aia Advisory Comilttee, which includes 2 members from Alaska 
tommisslon on Postsicondary Education * 2 members from postsecondary finanlcal aid offices, 
1 meinber a high school counselor^ and 1 member a student*. 

ARK^mfiS i No advisory council. 

CALIFORINIA : Loan Study Council, appointed by Student Aid Cormlssion (GSL agency) 3 which 
Tnlcudes 15 membai^s, comprisid of reprisentati ves of students, Institutions, and lenders; 
acts in advisory capacity, 

COLORADO : Advisory Cormrilttee, composed of 12 members^ including one member appointed by 
Savings and Loan League ^ one appointed by Credit Union League ^ 2 menibers appointed by 
President of State Senate, 3 appointed by Cormission on Higher Education, 3 appointed 
by Bankers Association and 2 appointed by Speaker of State House of Representatives, 

CONNECTICUT : No advisory council, 

DELAWARE : No advisory council* 



DISTRICT OF COLUMBIA : no advisory council 

FLORIDA : Student Financial Aid Advisory Council, consisting of 9 practicing financial 
aid administrators J from 2 state univirsi ties , 2 cormunity colleges, 2 professional aid 
administrators association 1 and 3 independent institutions, appointed by Commissioner 
of Education for 3 year terms, 

GEORGIA : To be established under new state law, 

IDAHO : Board of Participants , including president of GSL agency and one member appcinted 
by each of the following: governor, CEO of each lender, State Board of Education, 
president of an education facility, directors to represent students* 

ILLINOIS : Loan Program Cormilttee, ci ^sed of representatives of lending and educational 
cormunities* Designated Account Pure e Program Committee, composed of experts in finance. 

INDIANA : Advisory Council, comprised of 9 lenders, financial aid officers ^ and a student, 

IOWA : Advisot^y Council on State Student Aid PrograniS meets at least twice yearly to 
consult with staff on policy and procedural Issues, Members Include represintatlves 
from lenders. Institutions, financial aid administrators association, admissions counselors 
association, and personnel and guidance association. 

KANSAS* No advisory council. 

KENTUCKY : No advisory council, 

LOUISIANA: No advisory council . 

MASSACHUSETTS : Lender Advisory Cofmnl ttee , including lender representatives, school 
repraientatives , and agency personnel , 

MICHIGAN: No advisory council* 

ERIC . Ij , 
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Usg of Advisory Councils (continued) 



HINNESOXA ; No advisory counQil. 
NEBRASKA : No advisory council. 
NEVADA ; No advisory councn . 
NEW HAMPSHIRE : No advisory council. 

NEW JERSEY.- Agency works closely with Association of Student Financial Aid Administrators, 
Danktrs association, savings league. 

NEW MEXICO I Student Loan Advisory Council provides conmunication and information for 
student financial ai'd affairs. It Is comprised of the Executive Secretary of Board of 
Educational FiDance, Director of New Mexico Student Loan Program, and five financial 
aid officers from both private and public institutions. 

NEW YORK : Advisory Council, IS members, comprised of lenders, financial aid officers, 
3 stuaints, and ad hoc members representing CUNY and SUNY. 

NORTH CAROLINA : Student Loan Conmlttee, a committee of the Bankers Association, to ; 
assure that adequate loan revenue is available for the program. 

OHIO: Advisory Council of school financial aid officers, and student loan officers 
from 1 enders . 

OKLAHOMA ; No advisory council. 

OREhON : Advisory Council of 7 financial aid administrators appointed by agency staff. 

PENNSYLVANIA : Lenders' Advisory Committee, consisting of lenders, and Student Aid 
Administrators Government Liaison Committe, consisting of financial aid officers from 
all sectors. 

RHODE ISLAND : No advisory council. * 
SOUTH CAROLINA : No advisory council. 

SOUTH DAKOTA : Advisory Council is a subcomnitte of the 1202 Commission, and reports and 
makes recommendations to the Commission. It is comprised of 2 lenders, 2 financial aid 
officers and 2 members of the 1202 Commission. Secretary of Education and Cultural 
Affairs is an ex-officio member. 

TENNESSEE : No advisory council, 

UTAH: Council includes lender, school, student, and agency representatives. ' 

VIRmNIA . Newly established (April 1980), consisting of experienced loan officers from 
several types of participating financial Institutions. "- -^^^^^ 

VERMONT ; No advisory council, 

WASHINGTON : No advisory council. 

WISCONSIN : Lender Advisory Council, on all matters related -to- administration of the program. 
WYOMING : No advisory council. 

ERJC i,; 



state Agencies that Administer othep Financial Aid Programs . 

1n Addition to 8SL 



State SehQlarships/Fenowships 



California 

Florida 

Illinois 

Indiana 

Iowa 

Louisiana 
Michigan 



Nevada 
New Mtxlco 
New Yorlc 
North Carolina 
Oklahoma 
Rhodi Island 
Vamiont 



New York 
North Carolina 
Oklahoma 
Oregon 

Pennsylvania 
Rhode Island 
Tennessee 
Vermont 
Wisconsin 



BEOG 



Pennsylvania 



State Loans (Number and total FY 1979) 



Al aska 


( 2.795; 


$ 6,416,402) 


Delaware 


( 4,185; 


6,370,116) 


Georgia 


( 2,974; 


3,085,549) 


Michigan 


(14.129; 


25.460,013) 


New Jersey 


( 1.652; 


4,803.561) 


( 710; 


1,070,746) 


New Mexico 




4,279,828) 


New York 


t 1,572; 




( 8,048; 


8,514,495) 


Oregon 


( 208; 


139,800) 


Oklahoma 




462,614) 


Tennessee 


( Z60i 


Wisconsin 


(20,139; 


15,471,133) 



State grants 

Cal ifornia 
Florida 
Illinois 
Indtana 
Iowa 

Kentucky 
Louisiana 
Michigan 
New Mexico 

CQlleqe Work^'Study 

Kentucky 
North Carolina 
Pennsylvania 

(Student population served) 

(Comprehensive) 

(Lender of last resort and secondary 

^financing; 
(To student denied private loans) 
(Health professions students over $15|U00 11m 
(Non-eligible schools) 
(Medical and osteopathic students) 
(Health profissicns students) 
(Students in non-OE-approved 

vocational schools J 
(Medical and Dental students) 

Lender of last resort) 
State direct loans) 



Other . 

Michigan - private college degree reimbursements 
Qregpn ^^.^^ - private awards and scholarships 
Pennsylvania - institutional grants 
Rhode Island - State Work Opportunity Program 
Wisconsin - reciprocity agrtements with other states 



EKLC 



-12- 



Source Number of St 

Primary Admlnl strati ve Cost Allowance 35 

Stcondary Adrnlnl strati ve Cost Allowance 26 

Intarest on Revolving Fund Investments 23 

Default Collection (30%) Retainer 28 

State Appropriation 12 

Revenue Bonds 4 

Student Insurance Premium . 30 

1% During In-School and Grace Period 22 

1/2% During In-School and Grace Period 5 

3/4% Durinq In-School and Grace Period ' 3 

Other 

i 

Loan from State to assist agency 

become yperational 2 

Lender Fee for Interest B11 ling Service 1 
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State Aqency Reserve Fund Data 
' Reserve Fund Ratio 

i Has Reserve as % of State Lender Agency 
State Fund Outstanding Loans Law Agreement Policy 


^ — 1 — 1 — ™ 
Alaska : 


X 


1 % 


X 


Arkansas | 


X 


2 % 




California j 


X 


I % 


X 


Colorado i 


X 


1 % X 




Connecticut | 


X 


1,6 % X 


X 


Delaware l*lot Applicable 

i 




1 

District of Columbia 


X 


Variable fomiula 


X 


Florida 


X 


2.5 % X 


X X 


Georgia 


X 


6.67 % X 




Idaho 


X 


1.6 % 


X 


minols 


(none) 






Indiana 


X 


1 % 


X X 


Iowa 


X 


2 % 


X 


Kansas 


X 


Variable fohnula 

" ' \ 


X 


Kentucky 


X 


6.6 % X 


x./ 


Louisiana 


X 


1.336 % X 


Massachusetts 


X 


•3 % 


X; 


Michigan 


X 


2 % 


X X 


Minnesota 


X 


Variable fomiula 


X 


Nebraska 


X 


Variable formula 


X 


Nevada 


X 


■ 2 % 


X 


New Hampshire 


X 


5 % 


By-laws of agency 


New Jersey 


X 


0% presently X 




New Mexico 


X 


variable formula X 
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Rasarva Fund Data (continuad) 



Raserve Requirement Defined 

Reserve Fund Katlo 
Has Rtsarve as % of State Landir Agency 

Stat e Fund utstanding Loans Law Agreament Pol icy 

(nona) 



North Carolina X - 10 16 X X 

Ohio X 6.6 % X 

Oklahonia X 2 % ^ 

Origon X 2 % X 

Pennsylvania X Z % X 

Rhode Island X 1 % X 

South Carolina X 5 « X X 

South Dakota X Z % State secondary money markat 

Tennessaa X 2 % X X 

Utah X I % X 

Vermont X 1.6 % 

Virginia X 1 % X X 

Washington X i % X 

Wisconsin X 2 -% / X 

Wyoming X ■ Variable formula X 



Q 1 ^ 
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State _ Agencies_ That Restrict Loans to_46rjAl'^ CategoHes of Stu ' nts 



\ 



Source of ■Restriction 
State Agency Agency 



ERIC 



-State 


Restricted Cateqorles 


Statute Reg. Policy 


Alaska 


None 




MrKanSaS 


worresponoence stuosnus 
Non-restdents In-state 


V 
A 

X 


California ^ 


Lenders impose various restrict^ 


ions at their option 


Colorado 


Correspondence students 


X 


Connecticut 


None 




Delav/a re 


Correspondence studints 
iiOn^resi uen uS i n^^s tdLg 


X 

A 


UiSuriCu Or 

Columbia 


Nona 




Florida 


Nona 




Georgia 


Nona 




Idaho 


Non-residents In-state 




Illinois 


Correspondence students 


X 


Indiana 


Correspondenci students 


X 


Iowa 


Correspondence students 




Kansas 


None 




Kentucky 


None 




Louisiana 

\ 


Correspondence students 
Half-time students 
Non-degree students 
Non-resi dents In-state 
Residents in foreign schools 


X 

V 

A 

X 
X 

X 


Massachusetts 


None 




Michigan- 


None 




Minnesota 
Nebraska \ 


None 
None 





Lender 



X 
X 
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Loan Restrictions (continued) 



Source of Restriction 



State * Agency Agency 
State Restricted Categories Statute - Reg, Policy 

Nivada Correspondence students X - 

Maw Hampshire Non*res1dents In-state X 

New Jersey Correspondance students X 

New Mexico Correspondence students 

Non-residents In-state / 

New York Correspondence students X 

North Carolina Correspondenci students X 
Non-res 1 dents In-state X 
Residents in foraign schools X 

Ohio Correspondence students X 

Oklahoma All undergraduates 

$1 ,800 maximurn X 
(Sraduates 

$3s000 maximum ' X 

Proprietary students 

$lp800 maximum \ ' X ^ 

Non-degree students 

$1,800 max ImM \ X 

Sth year undergraduate \ 

$1 ,800 maximum \ X 

Residents out-of-state ^ ^ 

$1,800 maximum X 
Non-residents in-state X 
Residents in foreign schools X 

Oregon Non-residents in-state 

Pennsylvania Correspondence schools out-of-state X 
ie Island CorresDondence students X 



South Carolina Correspondence students 
Non-residents in-state 

South Dakota None 

Tennessee Non-residents in-state 

Utah None 
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Loan RestHctlons (continued) 



Source of Restriction 



State 



Restricted Categories 



State Agency Agency 
Statute Reg. PQlicy Lender 



Vermont 
Virginia 



Washington 
Wisconsin 
fling 



CorrespQndence students 

Freshmen (at lender option) 
Correspondence students 
Non-degree students 
Non-residents In-state 
Residents In foreign schools 

None 

None 

None 



X 
X 



Other Lending Policies 



Statii that require dual payee on loan chack: 

Alaska (If student under 16), Arkansas ^ Delaware, New Jersey (at lender 
option) f N2W Vork, Ohio (at lender option), Rhode Island, South Carolina, 
Vermont p Washington 



States that require co-signer on repaynient and/or Interim nota ^ 

Alaska (If siudent under 16) s Arkansas (if under 21), Dalaw^he, 
Iowa Cincouraged), South Dakota (if student under 18), Tennessee 



States that allow sehools to lend: 

Alaska, California, ColoradOp Conneeticut, Delaware, DistrlQt of Columbia* 
Florida, Georgia, Idaho, Illinois, Indiana, Iowa, Kansas* Kentucky* 
Massachusetts, Michigan, Minnesota* Nebraska, New Hampshiri, Naw Jersey, 
New Mexico, New York* North Carolina (under controlled condition^ only), 
Ohio, Oklahoma, Oregon* Pennsylvania, Rhode Island* South Carolina* 
South Dakota* Tennessee* Utah, Virginia* Vermont, , Washington, Wisconsin* 
Wyoming 



States that encQuraqe or require lenders to require account rgl gtionship 
as condition of receiving loanj^ 

Arkansas, Indiana, Massachusetts (lender option)* Ohio (lendef option) 



States that encourage or require lenders to require inconie Qr asse ts 
information as GOhditlon of recelvlnqloan: 

Indiana* Massachusetts (lender option), Ohio (lender option). South Car- 
olina (lender option) 



i. 
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Lander Promotion Activities and Useoftht 2||. 



Primary Administrative Cost ATToWince (ACAl 
For ProniotiQn of Lerider Participation 



A LASKA : Lender promQtion activities^ Spring 1980 marketing ^^^^p 
tHroughout the state with a represintativa of United Student p^^^ Funds 
(with whom the state contracts for servicing). Also cons1de>.^'ng 
possibility of a newsletter, since workshops and meetings too ^OStiy 
in such a large state. 

Use of 25% ACA: Spring 1980 marketing tfiP to talk With th^ 
few potential commercial lenders in the st^te. 

ARKANSAS : Lender promotion activities: Personal visits to l^ndfi^^^ 
small meetings, attendance at banker conventions* responslve^^^is 
lender needs, brochures, manuals, annual lender* seminar. 

Use of 25% ACA: same as above, but with increased i^^Qrt, 

CALIFORNIA : Lander promotion activities: Individual lender" conta^^S. 
primarily to non-participating lenders^ lender workshops semi^ann^J^llv, 
newsletter (planned) , Advisory Council meetings ^hen ntcissahy^ contacts 
with lenders at associations and meetlngi. 

COLORADO : Lender promotion activities: Field tftanagers art Qr, st^ff i 
to meet with and assist lenders and schools participating i^ qsL- 
Workshops are scheduled for all lenders and schools to advis^ th# of 
th(i status of GSL in the state* ^ 

Use of 25% ACA: Program just began operation, and non^ 
been spent, 

CONNECTICUT : Lender promotion activities: Frefl^^^nt workshOft^^ atteny^fice 
at aTl lender association meetings, private meetings with all ien^®^^^ 

DELAWARE : Lender promotion activities: workshop i newspaper ad, l^^d^r ads, etc, 

DISTRICT OF COLUMBIA ^ Annual lender workshops , periodic lenq^^ bi^ll^tms. 
Periodic lender visitation, lender association oonferenci P^%%er\tt^^^^%* 

Use of the 25% ACA: The maximum is spent 3S above, 

FL^IDA: Lender promotion activities: lender ssy^lnars on Mag neeq^d" 
schedule, but typically at least semi-annually, fnonthly newsi^^^gir, fl^ld 
representatives staff: 2 professldnal staff mernbtrs in fi^ld on ^^TUtime 
basis. 
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UJiSftf gyl^tf^ ^n Activities 
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ie%^ u '1''a9 services 



Incefttive payment to lenders and provide 
(pres^ently subject to OE ruling as valid 



L^i^ii^b promotion activities: field representatlvt services 
igvjj^r fChoolSs attandance at meetings of Idaho Association of 
S*j^fe^t F^^^^^ia'l Aid Adnlnistratdon, individual and group meetings 
afi^ ^^^n^H Wth lindars, frequent written and phone contact, bi-annual 
ffifi^^lHa^ *^flders, schools , stat^ government and the agency to address 

L^hdir promotion activities: monthly newsletter, 14 training 



^^^Id^^^*" lender ptrsonnils quarterly lender advisory cormnittee 
f^^^1rtgs> ^'^S^e^ association functlonsX for speaking, exhibitions, public 
f^^^hittti ^^MvltleSs annual seminar s4riis conducted in 20 cities 



dho*^^ ^^V^tltl, courtesy field visits for on-site promotion and 
^ ^fi^^c^iptions to numerous association publications, A branch 



uefq^J.^|a1^<*^nS office itf located 1n th 



central area of the state, 



l^^^y^r promotion activities: ar\nual lender seminars, 
l^^d^y* workshops, monthly newsletter, semi-annual lender 



fgpQ^^s ^tt^hd^nce at financial Institutions' conferences. Regional 
f4af'^^g!^| tfOf^^^^ting lenders 1n person at le-^st once every 4 months. 



an 



\}%^ of k5% ACA: Regional Manager saliries for marketing, training 
ntbT^^f^^^j lender seminars and v/orkshop^^ bulletins and other 
yni^^^^^^i- Funds are also used for future program development, 

10^^ |\f^^t)^|v newsletter, lender/school workBhops, attendance at 
I^^^W dl^QtfHtion meetings. \ 



Te^^^'v''^^*^^!'^"' lendtr association conferenta presentations. 



p. /^nri^*^i lender workshops, periodic lentler bulletins, periodic 



UsI 25% ACA: The maximum is spent as above. 

K^i^ljrKY^ U^i^^ar promotion activities: periodic lender workshops 
lender representatives visit Tending institutions 
to ^^Jls^ promote the program, secondary market program purchases 
lo^^Vqq^^*^^^^y which indirectly promotes the prbgram, 

u2^i|lAMAl^ Kjid^r promotion activities: monthli Student Loan Report, 
at^^pn^^ participation in financial institutions' meetings* 



Uii ^S^ ^C^* Continue contacts and service to lenders to 
f^inp^ ^aceipt of earnings on student loang and payment of defaults 



and 



.endar promotion activities: semfr-annual seminars 
wO'^'^tSffif"' rf'^'^tlily publication of bulletin for allllenders and schools, 
ief^%2^^v'1#^'^y contnittee, active speaking programlto various audiences, \ 
letid^ ^^^Ifjft^g program in the field and at headquarters. 
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Lendif ProfflQtiQn Activities 



MICHIGAN : Landar promotion activities: Monthly loan publication, 
lender visitations at Itast once a year, 13 semi-annual workshops, 

MINNESOTA : Annual lender workshops t periodic Tender bulletins , periodic 
lender visitation^ lender association conference presentations* 

Use of the 25% ACA: The maximum is spent as above. 

NEBRASKA : Annual lender workshops, periodic lender bulletins, 
periodic lender visitation, lender association conference presentations* 

Use of the 25% ACA: The maximum is spent as abova. 

NEVADA : Lender promotion activities: annual workshop for banks and 
proprietary schools (conducted with United Student Aid Funds), 

NEW HAf^PSHIRE : Lender promotion activities: Semi-annual lender 
workshops, personal visits to lenders upon request, unstructured 
training session for new and existing personnal upon request, annual 
mettings, 

NEW JERSEY : Annual workshops, seminars throughout year, symposia 
for specific goals as required, lender association meetings, contact 
with institutions, 

NEW YORK : Lender promotion activities: workshops, brochures, advisory 
council , meetings v/ith consumer credit groups* 

NORTH ^ CAROLINA : Lender promotion activities: distribution of printed 
material, newsletters, direct appeals, etc. Primarily through the 
Student Loan Committee of the North Carol;fna Bankers Association. Similar 
contacts are made with the savings and loan associations and credit unions. 

North Carolina does not receive the ACA for any purpose. 



OHIO : Lender promotion activities: two-day central and regional 
training workshops, day-long seminars as program changes require 
them,' newsletters to lenders, statewide field service. 



Use of 25% ACA: Continue field service, develop a 
guaranteed premium billing service, complete development of 
secondary market servicing unit* 



OREGON : Lender promotion activities: monthly newsletter, workshops 
in conjunction with Oregon Association of Student Financial Aid 
Administrators three tires yearTy, continual phone contact* 
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Lander Promotion Acti v1 ti as 

gElWSYLVAHIAi Undtr promotion activities: monthly newslettiri 
brocliuras, postars, walltt-sizs cardSp lender workshops held as needed 
due to changes in regulations or policies, 

RHODE ISLAND : Lander promotion activities: lender bulletins as 
-necessary, lender meetings^ attendance at Financial Aid Officers 
Association meetings , currently developing a lender manual. 

Use of 25% P£ki develop lender manual, update as necessary; 
meetings with lenders* 

SOUTH CAROLINA : Lender promotion activities: None, because there is 
a single state*w1de lender for all students. 

SOUTH DAKOTA : Lender promotion activities: annual lender workshops 
monthly newsletters, in-coming WATS line for Ir ndars* attendance at 
lender maetings, private visits to lenders. 

Use of 25% ACA: generation of promissory note that will allow 
for multiple disbursements and will be computer generated- 

TENNESSEE : Lender promotion activities: annual lender workshops, 
toll -free WATS line, unscheduled lender memos. 

Use of 25% ACA: .plan to employ a lender relations representative. 

UTAH : Lender promotion activities: \ daily contact with lenders 
concarning program and secondary market, monthly newsletter. 



VEW40NT : Lender promotion activities: semi-annual or annual workshops 
and conferences, financial aid workshops, portfolio reviews, student loan 
administrator training programs. 

V Use of 25% ACA: conduct lander training workshops and conferences, 
produce lenders' guides and informational brochures , attendance at 
related meetings. 

VIRGINIA : Lender promotion activities: lender training conferences 
participation in Virginia Bankers Association newsletter. 

Use of 25% ACA: continuation of the above. 



WASHINSTON: Lender promotion activities: quarterly workshops, quarterly 
newsletter, presentations to trade associations, promotional sessions 
jointly sponsored by schools, 

WISCONSIN : Lender promotion activities: periodic newsletters, biennial 
workshops, occasional administrative bulletins , attendance at association 
annual meetings, lender visits and reviews. - 

WYOMINS : Annual lender workshops, periodic lender bulletins, periodic 
lender visitation, lender association conference presentations. 

Use of the 25% ACA: The maximum is spent as above. 



Services Provided by GSL Ag encies 
(Either by agency Itself or by a finii with which the agency has CQntracted) 



Interest BnUng on nQn-subsidlzed loans - 5 

Delaware (contract), Georgia, New York^ North Carolina (contract), 
Wisconsin 



Interest Bming "for Lenders - 9 

California (contract), Delaware (contract), Georgia, Indiana (contract), 
Louisiana, New York, North Carolina (contract), Ohio, Wisconsin 



Loan Application Processing and Approval - 37 

Alaska (contract), Arkansas, California (contract), Colorado (contract), 
Connecticut, Delaware (contract), District of Columbia (contract), 
Florida, Georgia, Idaho, Illinois, Indiana (contract), Iowa (contract), 
Kansas (contract), Kentucky, Louisiana, Massachusetts, Michigan, 
Minnesota (contract), Nebraska (contract) , New Hampshire, New Jersey, 
New Mexico, New York, North Carolina (contract), Ohio, Oklahoma, Oregon, 
Pennsylvania, South Dakota, Tennessee, Utah (contract), Vermont, Virginia, 
Washington, Wisconsin, Wyoming 



Promissory Note Production - 13 

Alaska (contract), Arkansas, Delaware (contrsct), Florida, Georgia, 
Kentucky, ^Louisiana, Massachusetts, North Carolina, Oklahoma, Pennsylvania, 
South Dakota, Vjisconsin 



Default Claim Aversion ^ 39 

Alaska (contract), Arkansas, California (contract), Colorado (contract), 
Connecticut, Dilaware (contract). District of Columbia, Florida^ Georgia, 
Idaho* ininoiSs Indiana (contract), Iowa (contract), Kansas^ Kentucky, 
Louisiana, Massachusetts , Michigan, Minnesota, Nebraska, New Hairipshlre, 
New Jersey, New Mexico, New York, North^ Carol 1na, Ohio, Oklahoma, Oregon, 
Pennsylvania, Rhode Island, , South Carolina, South Dakota, Tennessee, 
Utah (contract), Vermont, Virginia, Washington, Wisconsin, Wyoming 



U50E/DE 1166. Call Report Coordination - 13 

California (contract), Connecticuti Delaware (contract), Florida, 
Georgia, Iowa (contract) , Louisiana , Massachusetts , Michigan, New York, 
North Carolina, Ohio, Wisconsin 
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ABSTBACT 

Responses to a questionnaire circulated to all state 
cfuarantee agencies for the federal Guaranteed Student Loan program 
fGSL) are reported. Information Is reported^ in charts and tables* 
on: dates the states signed GSL agreements with the Office of 
Education: states that guaranteed loans before GSL began Iq 1966s 
aaencT organisational t?pes; entitles that ha^e authority over GSL 
ajj_©n_cles4 use of advisory councllsi state agencies that administer 
other financial aid programs* sources of GSL agency fundsi state 
agency reserve fundsi state agencies that restrict loans to certain 
categories of students^ other lending policiesi lender promotion 
activities and use of the 25 percent primary administrative cost 
allowance for promotion of lender participation i services provided by 
GSL agenciesi states that are direct lenderss student loan 
application distribution: duration of loan approval periods leading 
issues and research that GSL agencies are addressing^ within the nejct 
12 months: loan data reported by the Dnlted student Aid FundSy Inc.: 
and statistical data fin numbers^ dollars, ^^d percentage of the 
national totaiy on loans guaranteed, outstUniing, and defaulted. It 
is noted that no attempt is made In the study to assess factors such 
as loan availability or access^ which may affect the loan aituation, 
(MSE) 
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Background 

The Guaranteed Student Loan Program (GSLP) was established by the l965 
Higher Education Act, Title IV, which also authorized suv forms of student aid 
as Basic Educational Opportunity Grants, The emphasis of Title IV was upon state 
guarantees of student loans. The federal government was aither to (1) reinsure 
loans guaranteed by states or by private nonprofit corporations ^ or (2) provide 
direct federal guarantees in cases in which students were unable to obtain loans 
guaranteed through state agencies or nonprofit corporations* 

The former program has become known as the guarantee agency program and the 
latter as the Federal Insured Student Loan Program (FISLP), ofter referred to simply 
as the federal program. In the former program, state agencies or private nonprofit 
. corporations guarantee loans and are reimbursed by the U,S. Office of Education (0,E/j 
for part or all of the insurance claims they pay to lenders. The program Is subsidized 
by the federal government, operated at the state level, relying on private capital 
from the many banks and other financial institutions that offer student loans. Al- 
though the program is ultimately controlled through federal regulations issued by 

guarantee agencies vary considerably among states, 

FISIP operates in states not served by guarantee agencies ^ and in areas where 
a guarantee agency program does not serve all eligible students 1n the state, 0,E* 
directly insures lenders against losses on FISLP loans. Although in theory both 
the guarantee agency program and FISLP may operate side by side within a state, in 
practice those states with guarantee agencies have coma to be dominated by the agency 
programs^ while the remaining few states without guarantee agencies have continued 
to offer only the federal program. Table I (page 2) indicates the relative volumes, 
of the two prograniS for the entire nation, for the period FY 74 through FY 79. 

Th e Ques tionnaire 

It has for some time been recognized that little comparative, descriptive infor- 
mation exists concerning state student loan guarantee agencies. For that reason the 
N,Y. State Higher Education Services Corporation (the guarantee agency in N.Y,), at 
the request of NCHELP Executive Councils agreed to design a survey questionnaire and 
compile surmiary information for distribution to the organization and other interested 
parties. The NASSGP survey of state student grant programs, now in its eleventh 
annual edition, was considered a model for the loan agency survey. 

The questionnaire underv/ent several drafts * and v/as endorsed by the five- 
member Council as a first effort to conduct an NCHELP survey of state guarantee 
agencies. The final version of the questionnaire was mailed on January 24, 1980, 
to all state members listed in the 1980 NCHELP Directory. By the beginning of March, 
at which time approximately 40^ of the states had responded , follow-up letters were 
sent to those states that had neither returned the questionnaire nor indicated that 
they had no guarantee agency. Table II (page 4) indicates, as of April 7, 1980, the 
status of responses from agencies in all states. 

The following survey Information has been prepared for distribution at the 
Spring 1980 NCHELP conference, drawing upon data reported by those guarantee agencies 
that completed the questionnaire. Given the obvious limitation of incomplete response 
from all state agencies, the surmiarfes themselves still offer a picture of variation 
across the nation. Unfortunately no sampling technique will aapture this variation, 
and clearly such a survey must Include the entire population if ^'t is to be considered 
a usefiil document for descriptive and/or policy research, 
I 
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The data contained in this report art at this time intended simpiy to 
describe structural and functional differences among states' administration 
of the federally guaranteed student loan program. No ?.ttempt has been made 
to define or measuro such concepts 4s loan avail ability and access 5 nor shou 
Inferences about thesa indicators be df^awn from the data, 'nforrnation deeire 
to be confidential , such as reserve fund balance, budget and psrsunnel data, 
has not been suimarized or included in this report. Loan data by sector and 
lender type have also not been includeds since many states do not , ^^esently 
maintain these data. 



Table I 

GSLP and FISLP PROGRAM STATISTIC 



Number of Loans and 
Dollar Value (in SOQQ.OQQ^s) 



Fiscal Year 


Guarantee 
Agencies hi 


FISL'i/ 


Total 


FY74 


Number 
Value 


430,673 
5 527.8 


506,854 
$611. 6 


937,527 
$1,139.4 


FY73 


Number 
Value 


485.625 
$ 637.2 


504,726 
$661.3 


990,351 
$1,298.5 


£.''rY76 


Number 
Value 


776,458 
$1,087.9 


522,153 
$739.9 


1,298,611 
$1,817.8 


FY77 


Number 
Val ue 


651.074 
51,036.9 


321,512 
5500.4 


972,586 
$1,537.3 


FY 78 


Number 
Value 


816,613 
$1,484.4 


268,102 
$473.5 


1,084,718 
$1,957.9 


FY79 


Number 
Value 


1,232,722 
$2,443. 1 


276,825 
$540. 9 


1,509,547 
52,984.0 



Source: U.S. Office of Education and Touche Ross & Co., 

Perspe c tives on s tate Guaranteed Loan Pro grams, 1979. 



N Loan guarantees. 
B_/ Loan convnl trnents . 

ZJ 15-month period including July-September, 1976, which is considered a 
transition quarter because the federal government switched at that time 
from a June 30 fiscal year-end to a September 30 fiscal year-end. 
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ItBms for Discussxon 

Inasmuch as the questionnaire reprGsented only an Initial effort to gather 
data froni the population of state guarantee agencies ^ the document should be 
modified and perfacted over time basid on consents from individuals who complete 
it and/or use the summary infonnatlon. The following list of issues and questions 
may provide the basis for discussion during this conference and in the future: 



(1) Should some of the data be considered conf identiaT? For the sake 
of protacting this confidentiality, should NCHELP consider issuing 
two reports/as NASSGP 'does 5 one of which would receive limited 
circulation? \ 

(2) Should the questionnaire be^forfnulated to include states that cur- 
rently participate only in ,the FISL program^ as well as states 
that have guarantee agafrdles? For comparative and descriptive 
purposes, is it desirable to exclude non-agency states? 

(3) Given that many states do not observe the federal fiscal year ending 
September 30 (many states' fiscal years end June 30; others observe 
March 30), can loan agency data be deemed comparable across states? 

(4) Could data 1 terns ^ such as loan volumes, be drawn from the new OE 
Guarantee Agency Quarterly Report (Form 1130), rather than solicited 
via questionnaire? If so^ could the questionnaire solicit only qual- 
itative Information on the structure and functions of guarantee agencies? 

(5) How can the questionnaire be made less confusing on the distinction 
betv/een PISLP student loans and GSLP student loans? 

I he survey objective was to obtain information about state guarantee 
agenciess but the program is federally authorized and subsidized. Some 
agencies object to the designation" of the program as "federar* when in 
fact it Is administered at the state level, 

(6) For those state agencies whose loans are serviced and/or guaranteed 
by a non-profit corporation (specifically United Student Aid Funds 
and Higher Education Assistance Foundation) ^ what 1s the most effi- 
cient way to collect data? In this survey^ questionnaires were mailed 
to state members listed in the 1980 NCHELP directory. Table 11 Indi- 
cates the states for which USAF or HEAF is servicer and/or guarantor. 
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Table II 



Status of Responses as of May jj 1980. 



Response to 
Questionnaire* 



Included 
In Report 



No State 
Guarantea 
Loan Agfin^y 



Guaranteed/ 
Serviced by 
Non--profi t 
Corporation' ^^ 



Alabania 



FISL om 



Al as ka 


1 


X 






An* ^ona 


4 






FISL Onh 


Arkansas 


1 


X 






Cal i fornia 


•1 


X 






Colorado 


1 


X 






Conn^cti cut 


1 


X 






Delaware 


1 


X 






District of Columbia 


1 


X 






Florida 


1 


X 






Georgia 


1 


X 






Hawa i 1 


2 








Idaho 


1 


X 






111 inois 


1 


X 






Indiana 


1 


X 






Iowa 


1 


X 







^Response Codes i 

1 - Respondid, data Included in report- 

2 ^ Responded, questionnaire not yet received i not included 1n report, 

3 - Responded, declined to participate. 

4 ^ Responded, has no GSL agency, 

5 ^ No response received, 

**United Student Aid Funds, Inc* services loans for these states* Alaska, 
California, Colorado, Delaware, Indiana, Iowa, Maine, Marylandi Missouri, 
Nevada, Utah, and Virgin Islands. UASF guarantees and sarvices loans for Hawaii 

Higher Education Assistance Foundation guarantees and services loans for: 
District of Columbia, Kansas, Minnesota, Nebraska, and Wyonilhg* 



EKLC 



-5^ 



Table ii (continued) 



Kansas 

Kentucky 

Louisiana 
Maine 

Maryland 

Massachusetts 

Michigan 

Minnesota 

Mississippi 

Missouri 

Montana 

Nebraska 

Nevada 

New Hampshire 
New Jersey 
New Mexico 
New York 
North Carolina 
North Dakota 
Ohio 

Oklahoma 
Oregon 

Paiinsylvania 
Rh<)de Island 



1) 

Response to 
Dues 1 1 onna i rp*' 


Included 

In RfiCOrt 


No ^^tste 
GuarantsS 


1 Ci# ^ 


1 


X 






1 


X 






1 


X 








5 








1 


X 






1 


X 






1 


X 






5 








3 








5 










V 
A 






1 


X 


„^--=-=-~— "^^^ 




1 


X 


— — - - — ^ '-"-^-^ 






X 


^^--------^-'--^ 




1 


X 






1 


X 






1 


X 






4 








1 


X 






1 


X 






1 


X 






1 


X 






1 


X 
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South ^\\^qU 

Texas 
Utaii 

West ^'^gini^ 



2 

Response to 
Ouestlonnaire* 


Incl uded 
In RsDOrt 


No State 

Guarantfifi 
Loan Agency 


buaranteed/ 
Serviced by 
ison~proT 1 L 
Corporation' 


i 


Y 
A 






1 


V 

X 






1 


X 






4 




Not Operational 




1 


X 




X 


1 


X 






1 X 


1 


X 






4 




FISL Only 




1 


X 






1 


X 




X 



2: 1 

3: 1 

4: 4 

5.- S 



40 



17 
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Dates tha t States Sig ned GSL Agreements with USOE 

Section 428 (c) Section 428 A Date First GSL 



States that Guaranteed Loans Prior 
t o the Beginning of SSL in ig66"67 

State Year 

Connecticut 1966 

Jeorgia 1965 

Louisiana 1964 

Massachusetts 1956 

Michigan 1962 

New Hampshire 1962 

New Jersey I960 

New York 19S8 

North Carolina 1963 

Ohio 1962 

Pennsylvania 1964 

Rhode Island i960 

Tennessee 1963 

Vermont 1964 

Virginia 1961 



Year 


Reinsurance 


1001 Reinsurance 


Loan Appri 


1980 


1 


1 


2 


1979 


4 


5 


5 


1978 


9 


11 


6 


1977 


7 


18 


3 


1976 




1 




1975 








1974 








1973 








1972 


I 


1 


1 


1971 








1970 


1 




•m 


1969 


5 






1968 


7 






1967 






4 


1966 


2 


1 
i. 


8 


1965 


1 




9 
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Agency Organizational Types' 



State Department of Education 

Colorado New Jersey 

Michigan 

Nevada 

State Po stsecondary 
Coordlna tiriq Boi^ 

AlasKa 
New Mexico 
Oklahoma 

Public Authority (Not State Agency) 

Georgia 
Rhode Island 



Private Nonprofit Agencv 
Arkansas 

District of Columbia 

Idaho 

Kansas 

Massachusetts 
Minnesota 



1202 Comniission 

Alaska 
Iowa 

New Mexico 



Okl ahcma 



Separate State Agency 



Alaska 

Callfarnia 

Delaware 

Florida 

111 Inois 

Indiana 

Iowa 

Kentucky 

Louisiana 

Michigan 



Nebraska 
New Hampshire 
South Dakota 
Washington 
Wisconsin 
ing 



New Jersey 
New York 
North Carolina 
North Dakota 
uhio 
Oregon 

Pennsyl vania 
South Carolina 
Utah 

Virginia 
Wisconsin 



Public Nonprofit Agency 



Connecticut 

Georgia 

Kentucky 



Michigan 
Khode island 
Tennessee 
Vermont 



Entities Tha t Have Authority Over SSL Agencies^ 
for Policy and Funding 

Number of States 



Entity 

Board of Trustees/Directors 

Legislature 

Govirnor 

Staw Education Commissioner 
Other State Agenr Head 



Policy 
Authority 

34 
19 
IS 

5 

7 



Funding 
Authority 

17 
26 
19 

2 

7 
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*StatiS are listed in several categories If more than one applies 



se of Advisory Councils 



ALASKA: Student Financial Aia Advisory Coraiittee, which includes 2 members from Alaska 
'Commission on Postsecondary Education * 2 members from postsecondary finanlcal aid offices, 
1 miinber a high school counselor, and 1 member a student*, 

ARIC^jNSAS : No advisory council, 

C ALIFORINIA : Loan Study Council, appointed by Student Aid Cormlssion (GSL agency) ^ which 
inlcudes 15 member's, comprised of reprisentati ves of students, institutions , and lenders; 
acts in advisory capacity, 

COLORADO : Advisory Committee, composed of 12 members^ including one member appointed by 
Savings and Loan League, one appointed by Credit Union League^ 2 menibers appointed by 
President of State Senate, 3 appointed by Cormission on Higher Education, 3 appointed 
by Bankers Association and 2 appointed by Speaker of State House of Representatives, 

CONNECTICUT : No advisory council, 

DELAWARE : No advisory council* 



DISTRICT OF COLUMBIA : no advisory council 

FLORIDA : Student Financial Aid Advisory Council, consisting of 9 practicing financial 
aid administrators, from 2 state unlvirsi ties , 2 cormunity colleges, 2 professional aid 
administrators association, and 3 independent institutions, appointed by Commissioner 
of Education for 3 year terms. 

GEORGIA : To be established under new state law. 

IDAHO : Board of Participants, including president of GSL agency and one member appcinted 
by each of the following: governor, CEO of each lender. State Board of Education, 
president of an education facility, directors to represent students* 

ILLINOIS : Loan Program Corrniittee, ct ^sed of representatives of lending and educational 
cofmunitles* Oesignated Account Pure e Program Committee, composed of experts in finance* 

INDIANA : Advisory Council, comprised of 9 lenders, financial aid officers, and a student. 

JOWA: Advlsoi^y Council on State Student Aid PrograniS meets at least twice yearly to 
consult with staff on policy and procedural Issues, Members Include representatives 
from lenders i Institutions, financial aid administrators association, admissions counselors 
association, and personnel and guidance association, 

KANSAS* No advisory council. 

KENTUCKY : No advisory council. 

LOUISIANA: No advisory council* 

MASSACHUSETTS: Lender Advisory Cofmni ttee , including lender representatives, school 
representatives , and agency personnel , 

MICHIGAN : No advisory council* 
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Us# of Advisory Councils (continued) 



MINNES01;A ; No advisory coun?n. 
NEBRASKA ; No advisory counpn . 
NEVADA : No advisory council. 
NEW HAMPSHIRE : No advisory council. 

NEW JERSEY.- Agency works closely with Association of Student Financial Aid Administrators, 
D ankers association, savings league. 

NEW MEXICO: Student Loan Advisory Council provides conmunlcation and information for 
ftudent financial ai'd affairs. It Is comprisid of the Executive Secretary of Board of 
Educational FlDance, Director of New Mexico Student Loan Program, and five financial 
aid officers from both private and public Institutions. 

NEW YORK : Advisory Council, IS members, comprised of lenders, financial aid officers, 
3 students, and ad hoc members representing CUNY and SUNY. 

NORTH CAROLINA : Student Loan Conmlttee, a committee of the Bankers Association, to i 
assure that adequate loan revenue is available for the program. 

OHIO: Advisory Council of school financial aid officers, and student loan officers 
from 1 enders . 

. OKLAHOMA ; No advisory council. 

OREhON : Advisory Council of 7 financial aid administrators appointed by agency staff. 

PENNSYLVANIA : Lenders' Advisory Committee, consisting of lenders, and Student Aid 
Administrators Government Liaison Committe, consisting of financial aid officers from 
all sectors. 

RHODE ISLAND : No advisory council. ' 

-- SOUTH CAROLINA : No advisory council. 

SOUTH: DAKOTA : Advisory Council is a subcomnitte of the 1202 Commission, and reports and 
makes recommendations to the Commission. It Is comprised of 2 lenders, 2 financial aid 
officars and 2 members of the 1202 Commission. Secretary of Education and Cultural 
Affairs is an ex-officio member. 

TENNESSEE : No advisory council, 

UTAH: Council Includes lender, school, student, and agency representatives. ' 

VIRmNIA : Newly established (April 1980), consisting of experienced loan officers from 
several types of participating financial institutions. - -^..^ 

VERMONT : No advisory council. ^^^ --^^^ 

WASHINGTON : No advisory council. 

WISCONSIN : Lender Advisory Council, on all matters related to- administration of the program. 
WYOMING ; No advisory council. 

er!c ■ 



State Agencies that Administer othep Financial Aid Programs . 

In Additi on to SS L 



\ 



State SehQlarships/Fenowshlps 



California 

Florida 

Illinois 

Indiana 

Iowa 

Louisiana 
Michigan 



Nevada 
New Mexico 
New York 
North Carolina 
Oklahoma 
Rhode Island 
Vemiont 



New York 
North Carolina 
Oklahoma 
Oregon 

Pennsylvania 
Rhode Island 
Tennessee 
Vermont 
Wisconsin 



BEOS 



Pennsylvania 



State Loans 


(Number and 


total FY 19 


Al aska 


( 2,795; 


$ 6,416,402) 


Delaware 


( 4,185; 


6,370,115) 


Georgia 


( 2,974; 


3,085,549) 


Michigan 


(14.129; 


25,460.013) 


New Jersey 


( 1.652; 


4,803,561) 


( 710; 


1,070,746) 


New Mexico 




4,279,828) 


New York 


t 1,572; 




( 8,048; 


8,514,495) 


Oregon 


( 208; 


139,800) 


Oklahoma 




462,614) 


Tennessee 


( 266; 


Wisconsin 


(20,139; 


15,471,133) 



State Srants 

Cal Ifornia 
Florida 
Illinois 
Indtana 
Iowa 

Kentucky 
Louisiana 
Michigan 
New Mexico 

Coll age Work^^Study 

Kentucky 
North Carolina 
Pennsylvania 



(Student population served) 
(Comprehensive) 

(Lender of last resort and secondary 

^financing; 
(To student denied private loans) 
(Health professions students over $15|U00 11m 
(Non-eligible schools) 
(Medical and osteopathic students) 
(Health professions students) 
(Students in non-OE-approved 

vocational schools J 
(Medical and Dental students) 



Lender of last resort) 
State direct loans) 



Other . 

Ml chlgan 
Qregon 

Pannsylvania 
Rhode Island 
Wisconsin 



private college degree reimbursements 
private awards and scholarships 
institutional grants 
State Work Opportunity Program 
reciprocity agreements with other states 



.J 
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Sourcf s___of Funds for SSL State Agencies 



Source Number of States 

Primary Administrative Cost Anowance 35 

Stcondary Adrn1 n1 strati ve Cost Allowance 26 

rntarest on Revolving Fund Investments 23 

Default Conectlon (30%) Retainer 28 

State Appropriation 12 

Revenue Bonds 4 

Student Insurance Premium . 30 

1% During In-School and Grace Period 22 

1/2% During In-School and Grace Period 5 

3/4% Durinq In-School and Grace Period ' 3 



er 



Loan from State to assist agency 

become yperatlonal 2 



Lender Fat for Interest Bininq Service 1 
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State Agency Reserve Fund Data 

Reserve Requirenient Defined 

• Riserve Fund Ratio 

\ Has Reserve as % of State Lender Agency 



dtat6 


runu 




I aw 


AafppmpiTt PoliGV 


Alaska • 


X 






X 

A 


Arkansas | 


X 








California j 


X 






X 


Colorado i 


X 




Y 
A 




Connecticut ; 


X 




X 

A 


X 


Delaware I^ot Applicable 

i 








ui^uriQw Qi UQ 1 uniu i a 


Y 

A 


van ao i e torniu i a 




Y 
A 


r 1 QriQs 


X 

A 


2,5 % 


V 
A 


Y t 
A A 


beorgi a 


V 

A 


6,0/ % 


y 

A 






X 


1.6 % 




V 
A 


i 1 1 1 no I 3 


^ i IWI 1€ J 








Indiana 


X 


1 % 




X X 
A A 


Iowa 


X 


2 % 




X 
A 


Kansas 


X 


» vanaDie ronriuis 




X 

A 


Kentucky 


X 


6.5 % 


Y 

A 


/ 


Louisiana ^ 


X 




Y 
A 


\.' 


Massachusetts 


X 






X' 


Michigan 


X 


0 9L 
£ m 




X X 


Minnesota 


X 


Variable formula 




X 


Nebraska 


X 


Variable formula 




' X 


Nevada 


X 


• 2 % 




X 


New Hampshire 


X 


5 % 




By-laws of agency 


New Jersey 


X 


Q% presently 


X 




New Mexico 


X 


variable fonnula 


X 
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Reserve Fund Data (continuad) 



Has Rtserve 



Reserve Fund Hatlo 
as % of 



State 


Fund 


utstandlri 


ig Loans 


Law 


New York 


(none) 








North Carol Ina 


X 


10 


% 




Ohio 


X 


6,6 


% 


X 


Oklahonia 


X 


Z 


% ^ 




Origon 


X 


2 


% 




Pennsylvania 


X 


2 


% 


X 


Rhode Island 


X 


1 


% 




South Carolina 


X 


5 


% 




South Dakota 


X 


2 


of 


State 




X 


2 


% 


X 


Utah 


X 


1 


% 


X 


Vennont 


X 


1.6 


Ot 




Virginia 


X 


1 




X 


Washington 


X 


i 






Wisconsin 


X 


2 






Wyoming 


X 


Variable forrnu 


la 



Reserve Requijrement Def i ned 

State Lender Agency 
Agreement Pol 1cy_ 



X 
X 



X 
X 
X 



ERIC 



T 'r 



-15- 



State Agencies That Restrict Loans to Certain Categones of Stu ' nts 



\ 



Source of ■Restriction 
State Agency Agency 



-State 


Restricted Cateqories 


Statute 1 


Req. Policy 


Alaska 


None 


4 




Arkansas 


CorresDQndence students 
Non-restdents In-state 




X 
X 


California ^ 


tenders Impose various restrlct^ 


ions at thei 


r option 


Colorado 


Corrsspondenci students 




X 


Connecticut 


None 






Delav/a re 


Correspondence students 
Non-resi dents i n^state 




X 
X 


District of 
Columbia 


Nona 






Florl da 


Nona 






Georgia 


Nona 






Idaho 
n Tlnols 


Non-residents in-state 
Correspondence students 




X 


Indiana 


Correspondenci students 


X 




Iowa 


Corraspondenci students 






Kansas 


None 






Kentucky 


None 






Louisiana 

\ 


Corraspondenca studints 
Half-time students 
Non-degree students 
Non-resldants in-state 
Residents 1n foreign schools 


X 

V 

A 

X 
X 

Y 

i\ 




Massachusetts 


None 






Michigan- 


None 







Minnesota Nona 
O Nebraska \^ None 



X 
X 
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Loan Riitrictions (continued) 



Source of Restriction 



State 



Restrleted Cate qo ri es 



State * Agency Agency 
Statute - Reg, Policy Lender 



Navada 

New Hanipshire 
New Jersey 
Nev/ Mexico 

Mew York 
North Carolina 



Okl ahoma 
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Oregon 

Pennsylvania 
Rhoda Island 
South Carolina 

South Dakota 

Tennessee 

Utah 



Correspondence students 

Non*rts1dents In-state 

Correspondance students 

Correspondence students 
Non-residents in-state 

Correspondence students 

Correspondence students 
Non-residents In-state 
Residents in foraign schools 

Correspondence students : 

Al 1 undergraduatas 

$1 ,800 maximurn 
Graduates 

$3s0Q0 maximum 
Proprietary students 

$1 pSOO maximum 
Non-degree students 

$1',S00 maKlmUni 
Sth year undergraduate \ 

$1 ,800 maximum \ 
Residents out-of-state 

$1 p800 maximum 
Non-residents in-state 
Residents in foreign schools 

Non-residents in-state 

Correspondence schools out-of-state 

Correspondence students 

Correspondence students 
Non-residents in-state > 

None 

Non-residents in-state ) 
None , 



X 



X 
X 



X 

X 

X 

X 

X 

X 
X 
X 

X 
X 



X 
X 



Loan RestHctlons (continued) 



Source of Restriction 



State 



Restrlctad Categories 



State Agency Agency 
Statute Reg. Pol icy Lender 



Vermont 
Virginia 



Washington 
Wisconsin 
i1ng 



CorrespQndence students 

Freshmen (at lender option) 
Correspondence students 
Non-degree students 
Non-residents In-state 
Residents 1n foreign schools 

None 

None 

None 



X 
X 
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Othet* Lending Policies 



StatiS that require dual payee on loan check: 

Alaska (If student under 16), Arkansas, Delaware, New Jersey (at lender 
option), Naw Vork, Ohio (at lander option) , Rhode Island, South Carolina, 
Vtmiont, Washington 



States that require co-signer on repaynient and/gr interi'm nota ; 

Alaska (if siudant under 16), Arkansas (if under 21), Delaw^HSs 
Iowa (incouraged). South Dakota (if student under 18), Tennessee 



States that allow schools to lend: 

Alaska, California, Colorado, Connecticut, Delaware, District of Columbia, 
Florida, Georgia, Idaho, Illinois, Indiana, Iowa, Kansas, Kentucky, 
Massachusetts, Michigan, Minnesota, Nebraska, New Hampshiri, New Jersey, 
New Mexico, New York, North Carolina (under controlled condlti'ons only), 
Ohio, Oklahoma, Oregon, Pennsylvania, Rhoda Island, South Carolina, 
South Dakota, Tennessee, Utah, Virginia, Vermont, ^Washington, Wisconsin, 
Myoming 



States that eneouraqe or regui re lenders to require account, rel ationship 
as condition of receiving loanj^ 

Arkansas, Indiana, Massachusetts (lender option), Ohio (lendef option) 



States that encourage or require lenders to require^ Income gr asse ts 
1 n f 0 rma 1 1 on as con ditl on of re ce 1 v 1 n g 1 ga n ; 

Indiana, Massachusetts (lender option), Ohio (lender option). South Car- 
olina (lender option) 
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Lender Promotion Activities and Us^ofthe Hi 



Primary Administrative Cost AnoWlnce ( AcA) 
For Promotion of Lerider Participation 



A LASKA : Lendar promotion activities^ Spring 1980 marketing ^^^^p 
tnroughout the state with a ripresintativa of united Student p^^^ Funds 
(with whom the state contracts for sarvicirig). Also cons1de>.^'ng 
possibility of a niwslitter, since workshops and meetings too ^OStiy 
in such a large state. 

Use of 25% ACA: Spring 1980 marketing tflP to talk with th^ 
few potential commercial lenders in the st^te. 

ARKANSAS : Lender promotion activities: pSrsonai visits Undfi^^* 
small meetings, attendanet at banker convintionSs risponsive^^^is 
lender needs, brochuris, manuals ^ annual Hnder ^eniinar. 

Use of 25% ACA: same as above* but with Increased effQ^t, 

CALIFORNIA : Lender promotion activities: Individual lendet^ conta^^s_ 
Primarily to non-participating lenders ^ lender workshops semi^^^^ually^ 
newsletter (planned) , Adviiory Council meetings ^hen ntcissaby^ c^ntScts 
with landers at associations and meetings. 

CPLORAPQ : Lender promotion activities: Field rn^nagars are s#ff i 
to meet with and assist lenders and schools participating 1^ qsL- 
Workshops are scheduled for all lenders and schools to advis^ thfi^ of 
th(i status of GSL in the state* ' 

Use of 25% ACA: Program just began operation, and non^ 
been spent, 

CONNECTICUT : Lender promotion activities: Frefl^^^nt workshOft^^ atteny^fice 
at aTl lender association meatings, private meetings with a^i ien^®^^^ 

DELAWARE : Lender promotion activities: workshops newspaper ads l^^^^r ads, etc 

DISTRICT OF COLUMBIA ^ Annual lender workshops, periodic lenq^^ bi^ll^tms. 
periodic lender visitation^ lender association eonferanci P^!lsent**i^^i* 

Use of the 25% ACA: The maximum is spent above, 

FL^IDA: Lender promotion activities: lender sey^lnars on Mag nteqid" 
schedule^ but typically at least semi-annuany . fnonthly newsi^^tgr'f f^ld 
representatives staff: 2 professldnal staff mernbers in fi^ld on ^^TUtlme 
basis. 

MQRGIA - Ltndtr promotion activities: Dally mai'l and phone ^^ti^^^^ 
Tinder newslatttr, opgrational memos, annual lender sessions vyi'th sta^g 
financial aid officers assoclatlpn meat1ng» regional workshop^ fi'eld 
staff person. 
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Ugi ACA* Incirvtlve payment to lenders and provide 

leH^^. h1^T^%^®^^^c@s (pri^ently subject to OE ruling as valid 
P^Sliij^ %c^1^^1t1es), 

II^Q, L^M^b proniotion activities: field representatlvi services 
to ^Ai^f ^fi^ fChoolSs attendance at meetings of Idaho Association of 
S*j^fe^t F^M^^ial Aid Adninistratdon, Individual and group meetings 
afi^ ^^^n^H With Itnders, frequent written and phone contact, bi-annual 
me^^lHa^ *^flders, schools * stat^ government and the agency to address 

Ij^i^Mp t^hdir promotion act1v1tl4^: monthly newsletter, 14 training 
^^^^dSs" ^^'^ lender ptrsonnelp quarterly lender advisory cormnlttee 
jua^t^^-^g^j I^S^ler association functlonsX for speaking, exhibitions, public 
fgl^HonS ^^Mvltlas, annual seminar ssrles conducted In 20 cities 
^ho*^^ I^Vrtltl, courtesy field visits for on-site promotion and 



^^c^^Ptions to numerous association publications, A branch 
Len^^^"^1^<*^3^s office is' located 1n the central area of the state, 



M^y^r promotion activities 



annual lender seminars. 




^0 ACA 



eglonal 
months . 



, Regional Manager salaries for marketing, training 

^n^ tfiniDi^^^^^ J lender seminars and v/orkshop^^ bulletins and other 
cO^^yni^^^ Funds are also used for future program development. 

10^^^ |\f^^t)^|V newsletter, lender/school workBhops, attendance at 
I^^^W dl^QcHtion meetings* \ 



Mfii^^l lender workshops, periodic lender bulletins, periodic 
f|ri^3^*. ^^it^tion, lender assoclatlof 



ition conference presentations 
The maximum is spent as above. 



1^ 

(J5I Qf 25% ACA^ 

KlJi^ljrKY^ U^i^^ar promotion activities: periodic lender workshops 
1^^^1#tt^^^ lender representatives visit Tending institutions 
to ^kTi^^ promote the program, secondary market program purchases 
lo^^Vqq^^*^^^^y which Indirectly promotes the prbgram, 

u2!ii|iAMAl^ Kjid^r promotion activities: monthli Student Loan Report, 
st^^^pn^^ participation In financial institutions' meetings. 

^S^ ACA: Continue contacts and service to lenders to 
^sl^K^ pf^^p^ receipt of earnings on student loan? and payment of defaults, 

|va|SAp|^jj||^^v Lender promotion activities: semlrannual seminars and 

^^^thly publication of bulletin for alluenders and schools V^^^^^^^, 
li^^%w a^^^S^^y coninlttee, active speaking programlto various audiences, 
-jefid^^ ^ffiiifl^h^ program in the field and at headquarters. 
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Lendar ProffiQtiQri Activitlis 

MICHIGAN : Under promotion activitlis: Monthly loan publication, 
lender visitations at least once a year, 13 semi-annual workshops, 

MINNESOTA : Annual lender workshops , periodic Tender bulletins , periodic 
lender visitationp lender association conference presentations < 

Use of the 25% ACA: The maximum is spent as above. 

NEBRASKA - Annual lender workshops, periodic lender bulletins, 

periodic lender visitation, lender association conference presentations. 

Use of the 25% ACA^ The maximum is spent as above. 

NEVADA : Lender promotion activities: annual workshop for banks and 
proprietary schools (conducted with United Student Aid Funds), 

NEW HAf^PSHIRE : Lender promotion activities: Semi-annual lender 
workshops, personal visits to lenders upon request, unstructured 
training session for new and existing personnal upon request, annual 
meetings, 

NEVi JERSEY : Annual workshops, seminars throughout year, symposia 
for specific goals as required, lender association meetings, contact 
witn institutions, 

NEW YORK : Lender promotion activities: workshops, brochures, advisory 
council , meetings v/ith consumer credit groups* 

NORTH ^ CAROLINA : Lender promotion activities: distribution of printed 
material, newsletters, direct appeals, etc. Primarily through the 
Student Loan Committee of the North Carol;fna Bankers Association. Similar 
contacts are made with the savings and loan associations and credit unions. 

North Carolina does not receive the ACA for any purpose. 



OHIO : Lender promotion activities: two-day central and regional 
training workshops, day-long seminars as program changes require 
them,^ newsletters to lenders, statiwide field service. 



Use of 25% ACA: Continue field service, develop a 
guaranteed premium billing service, complete development of 
secondary market servicing unit* 



OREGON : Lender promotion activities: monthly newslettar, workshops 
in conjunction with Oregon Association of Student Financial Aid 
Administrators three tires yearly, continual phone contact* 
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Lander Promotion Acti vltlas 

PENNSYLVANIA : Ltnder promotion activities: monthly newslettirp 
brochures, postars, walltt^siie cards p lender workshops held as needed 
due to Ghanggs in regulations or policies, 

RHODE ISLAND : Lander promotion activities: lender bulletins as 
.neceisary, lender meetings^ attendance at Financial Aid Officers 
Association meetings , currently developing a lender manual. 

Use of 25% P£ki develop lender manual, update as necessary; 
meetings with lenders* 

SOUTH CAROLINA : Lender promotion activities: None, because there is 
a single state*wide lender for all students. 

SOUTH DAKOTA : Lender promotion activities: annual lender workshops 
monthly newsletters, in-coming WATS line for Ir ndars* attendance at 
lender meetings, private visits to lenders. 

Use of 25% ACA: generation of promissory note that will allow 
for multiple disbursements and will be computer generated- 

TENNESSEE : Lender promotion activities: annual lender workshops, 
toll-free WATS line, unscheduled lender memos. 

Use of 25% ACA: .plan to employ a lender relations representative. 

UTAH : Lender promotion activities: \ daily contact with lenders 
concerning program and secondary market, monthly newsletter. 



VEW40NT : Lender promotion activities: semi-annual or annual workshops 
and conferences, financial aid workshops, portfolio reviews, student loan 
administrator training programs. 

V Use of 25% ACA: conduct lender training workshops and conferences, 
produce lenders' guides and informational brochures, attendance at 
related meetings. 

VIRGINIA : Lender promotion activities: lender training conferences 
participation in Virginia Bankers Association newsletter. 

Use of 25% ACA: continuation of the above. 



WASHINSTON: Lender promotion activities: quarterly workshops, quarterly 
newsletter, presentations to trade associations, promotional sessions 
Jointly sponsored by schools. 

WISCONSIN : Lender promotion activities: periodic newsletters, biennial 
workshops, occasional administrative bulletins, attendance at association 
annual meetings ^ lender visits and reviews. 

WYOMINS: Annual lender workshops, periodic lender bulletins, periodic 
lender visitation, lender association conference presentations. 

Use of the 25% ACA: The maximum is spent as above. 



.4 
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Services Provided by GSL Agencies 



(Either by agency itself or by a firm with which the agency has cQntracted) 



Interest Bming on nQn-subsidized loans - 5 

Delaware (contract), Georgia, New York, North Carolina (contract), 
Wisconsin 



Interest Bining "for Lenders - 9 

California (contract), Delaware (contract), Georgia, Indiana (contract), 
Louisiana, New York, North Carolina (contract), Ohio, Wisconsin 



Loan Application Processing and Approval - 37 

Alaska (contract), Arkansas, California (contract), Colorado (contract), 
Connecticut, Delaware (contract), District of Columbia (contract), 
Florida, Georgia, Idaho, Illinois, Indiana (contract), Iowa (contract), 
Kansas (contract), Kentucky, Louisiana, Massachusetts, Michigan, 
Minnesota (contract), Nebraska (contract) , New Hampshire, New Jersey, 
New Mexico, New York, North Carolina (contract), Ohio, Oklahoma, Oregon, 
Pennsylvania, South Dakota, Tennessee, Utah (contract), Vermont, Virginia, 
Washington, Wisconsin, Wyoming 



Promissory Note Production - 13 

Alaska (contract), Arkansas, Delaware (contract), Florida, Georgia, 
Kentucky, ^Louisiana, Massachusetts, North Carolina, Oklahoma, Pennsylvania, 
South Dakota, Wisconsin 



Default Claim Aversion ^ 39 

Alaska (contract), Arkansas, California (contract), Colorado (contract), 
Connecticut, Delaware (contract). District of Columbia, Florida^ Georgia, 
Idaho* IllinoISs Indiana (contract), Iowa (contract), Kansas^ Kentucky, 
Louisiana, Massachusetts , Michigan, Minnesota, Nebraska, New Ha^ripshlre, 
New Jersey, New Mexico, New York, North^ Carol ina, Ohio, Oklahoma, Oregon, 
Pennsylvania, Rhode Island, , South Carolina, South Dakota, Tennessee, 
Utah (contract), Vermont, Virginia, Washington, Wisconsin, Wyoming 



U50E/DE 1166. Call Report Coordination - 13 

California (contract), Connecticuti Delaware (contract), Florida, 
Georgia, Iowa (contract) , Louisiana , Massachusetts , Michigan, New York 
North Carolina, Ohio, Wisconsin 
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Services Provided (c o ntinued) 
Student Status Cfcrtificatiori - 3Z 

A1?^' (contract), Arkansas, California (contract), Delaware (contract), 
Duurict of Columbia, Florida, Giorgia, Illinois (USOE), Indiana (con- 
tract)! lov/a (contract), Kansas, Kentucky, Louisiana, Massachusetts, 
Michigan, Minnesota, Nabrc..ka, New Jersey, New Mexico, New York, :Jorth 
Carolina (contract), Ohio, Oklahoma, Pennsylvania, South Dakota, 
Tennesses, Utah (contract), Vermont, Virginia, Washington, Wisconsin, 
Wyomi ng 



School Audits - 22 

California, Colorado, District of Columbia, Florida, Idaho, IlUnr is, Iowa 
Indiana, Kansas, Kentucky , Massachusetts, Minnesota, Nebraska, New 
Jersey, New Mexico, New York, Ohio, Pennsylvania, Vermont (contract), 
Washington, Wisconsin, Wyoming 



Lender Audits - 24 

California, Colorado, District of Columbia, Florida, Idaho, Illinois, 
Indiana, Iowa, Kansas, Kentucky, Massachusetts, Minnesota, Nebraska, 
New Jersey, New Mexico, New York, North Carolina, Ohio, Pennsylvania, 
South Carolina (contract), Vermont, Washington, Wisconsin, Wyoming 



Agency a Direct Lender - 12 

Alaska, District of Columbia (contract), Georgia (companion agency), 
Kansas (contract), Kentucky (services direct loans of companion agency), 
Minnesota (contract), Nebraska (contract). New Jersey, North Carolina (con 
tract), Oklahoma, Wisconsin, Wyoming (contract) 



Agency a Secondary Market - 3 

Georgia (companion agency), mino1s, Kentucky (services secondary 
market loans for companion agency) 



Sal lie Mae Servicing - 5 

Connecticut, Delaware (contract), Massachusetts (planned), Ohio (planned), 
Pennsylvania 



Portfolio Servic ing for L e nders - 4 



Massachusetts (planned), Michigan, Pennsylvania, Wisconsin 
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Servlces Provided ( continued) 

Portfolio Servicing for 0th': Statg' Aqencles - 2 



Massachusetts (p^lanned), Pennsylvania 



Financial Aid '-Packaging" for Students - 3 
Indiana, Ptnnsyl vania , Wisconsin 



Conduct iraininQ Programs for Schools, Lenders, Students - 33 

Arkansas, California, Colorado, Connecticut, District of Columbia, 
Florida, Georgiaj Idaho, Illinois, Indiana, Iowa, Kansas, Kentucky (ccn- 
s^V'sring), Massachusetts, Michigan^ Minnesota, nebraska. New Hampshire, 
Ni Jersty, New York, North Carolina, Ohio, Oklahoma, Oregon, Pennsylvania, 
South Dakota, Tennesee, Utah, Vermont, Virginia, Washington, Wisconsin, 
Wyoming 



On-Line Computer Support for Institutions - 4 

Arkansas (interim). New Jersey (planned) a Oklahoma, Pennsylvania 



Other 

Last resort clearing house for lender consortium - Indiana 
EDP assistance to State Scholarship Program - Massachusetts 
Lender of last resort - Ohio 



States that are Direct Lenders" 



Direct Lender Is 



QSL Aqency 



- :ate 
Alaska 

Arkansas 

Georgia 

Kansas 

Kentucky 

Michigan 

Minnesota 

Mew Jersey 



North Carolina 

North Dakota (no GSL agency) 
Oklahoma X 
South Carolina 

Texas (no G£ ager 



Other Aqency 
X 

X 
X 
X 



X 
X 

X 
X 



Virginia 
Wisconsin 



X 

X 



Source of 
Revenue 

State appropriations and 
revolving loan fund 

Revenue bonds 

State appropriation 

Revenue bonds 

Revenue bonds 

Revanue bonds , special allowance 

Revenue bonds 

State appropriations s fees 
levied on students , interest 
on InvastmentSi federal re- 
Insurance 

Revenue bonds 

Revenue bonds 

Self-liquidating bonds 

Revenue bonds 

State general obligation 
bonds 

Earnings on student loans 
Revenue bonds 



*These data v/ere derived from an earlier set of questionnaires circulated by the 
Massachusetts Higher Education Assistance Corp., representing a different subpopu- 
lation of state agencies than that which responded to the NY questionnaire. Since 
response to th^se questionnaires was Incomplete, not all direct lending states are 
included 1n the list- 
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AppilcatlQn Distribution 

Source of Application Number of States 

Lender 33 

Postsecondary institution 23 

Secondary school 4 

Agency Itself 22 
Libraries 
Others 

State legislators (for constituents) 1 

State Talent Search Agency 1 



States that distribute applications 

only to lenders: 9 



Duration of Loan Approval Period 
er of months between approval of first loan application 
and last application for 1979-80 academic year: 

Number of Months Number of States 



17 1 

16 1 

15 2 

14 1 

12 ■ 13 

n 5 

10 3 

9 1 

8 1 

No deadline 4 

Depandent upon when student begins study 1 

Unknown 5 
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Leadinq Issues, and Research That^ GSj. Aqg ngjes 
Are Addressliiq Within The Next 12 Months 



ALASK A - Computer programnilng changes to conform to new OE reporting ■quirements 
and t'orms for state direct progfam (anticipate that state program wll je approved 
to make GSL loans 1n 19a0-81h statevlde marketing effort to enlist new commercial 
lenders, 

ARKANSAS - Manual of rules and regulations for school compliance, manual for lender 
compliance, technical design phase of automating collections and defaults. 

CALIFORNIA - Need for secondary money marksts, state becoming a direct lender versus 
p ri vate no- f o r- pr of i t agency, developing a viable regulations compliance program, 
continuing to encourage lender participation , develop comprehensive lender/school 
education program. 

COLORADO - Recruiting staff for loan application processing, promulgating rulesand 
rtigulatlons, distribution r " forms, enlisting lenders, and other start-up act1v1t-'es. 
UevelopiTient of secondary -nrket will alleviate lender concerns about capitalization, 
liquidity and portfolio n lement. 

CONNECTICUT - Reathorizatiu, 

FLORIDA - Development of a complete data processing system. 

GEORGIA - Total revision of regulations, policies and forms, complete redesign of 
all GSL computer systems, copying with anticipated new federal laws. 

IDAHO - Increasing loan avanabillty to students through expanded lender participation. 

ILLINOIS - Loan agency is cooperating with state board ot higher education in studying 
access for Illinois students, specifically the amount and combinations of student aid 
that best promote access to higher education and choice of institution. 

INDIANA - New loan regulations, new loan manual, development of state secondary 
market, staff evaluation, annual report, complete lender audits, final development 
and implementation of new computer system in cooperation with United Student Aid 
Funds s development of new student loan lender policy Information system. 

IOWA - Adequate staffing and spending authorization to ensure quality control of 
program. 

KENTUCKY - Major revisions to our data processing system following reauthorization. 

LOUISIANA - Maintaining student loan availability with lenders who have increasing 
deaands on funds because of inflationary pressures. 

MASSACHUSETTS - More effective relations with schools, improved lender understanding 
and compliance with program requirements, increased services to small lenders (such 
as credit unions) to permit greater participation with lower error rate, closer 
cooperation with state scholarshio operation, development of a single application 
for requesting financial aid. Joint data base with state scholarship operation. 
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Lgading Issues and Research (continued) 



MICHIGAN - On-line corm^uni cations with financici institutions and selected 
educational Institutions i rifinament of inter-agency operations for collection 
of defaulted loans ^ studying tne ijsue of over-borrowing as related to over- 
Inflated school budgets. 

NEVADA - Improve computer service between United Student Aid Funds and our agency. 

NEW HAMPSHIRE - Automtion 1s primary concern. Others include improved internal 
controls and reporting * improved and more frequent lender and school contact, 
more frequent workshops and traning sessions. 

HEM JERSEY - Reauthorization, implemsntation of new on-line data processing 
system r in^troduct ion of micrographics 5 Improved staffing when new facility 
becomes avanable* 

NEW YORK - Computer redesign^ reauthorization, 

NORTH CAROLINA - Securing adequate lending cap\. tor 1980-31, improving loan 
process'lng to reduci turn-around times riducing application complexity , continuing 
efforts to improve CDllictlon, developing strategies to deal with an increasingly 
demanding and abusive public^ assuring adequate but not excessive return to Bond 
Agency to provida lending capital, reducing program costs* 

OHIO - Developing secondary market servicing unit, on-line automated loan approval, 
bitter coordination of debt prevention and collection activities with fiscal department, 
studying the possibility of creating a loan program to attract M.DJs to practice in 
shortage areas, posslbnity of issuing revenue bonds 1 developing substantive 
administrative assistance to lenders in absence of state fiscal assistance as incentive 
to landers to participate in program, 

OREGON - New lender and school manual, computerized student status reports for lenders, 

PENNSYtVANIA * Direct lending authority, reauthorization, capital from revenue bonds 
to offer secondary market or offer direct loans in HEAL program, federal assumption 
of pursuit, collections, and legal activity on loans once a notice of bankruptcy 
petition is received, the reasonable debt limit for student borrowers. 

RHODE ISLAND - Distribution of lender manual. Plans .0 be implemented are a lender 
requlrimint to notify agency when a loan Is 60 days past due, so that the pre-claim 
assistance can be proylded. Guaranty fee will be reduced from 1% 1n-school and 
graci period to 0.75% In-school and grace period. Schools will become lenders. 
Automation may be partially realized* 

SOUTH CAROLINA ^ Streamlining all policies and procedures so that more assistance 
can be delivered to more students 1n a more effective manner. 

SOUTH DAKOTA - Devalopment of a note which will allow for multiple disbursements and | 
which will be computer generated; planning to develop a progressive automated claims 
collections progfam, 

TENNESSEE ^ Kevenui bond financing, data processing, lender promotion. 

UTAH - Maintaining a secondary market to purchase loans within a few months of 
origination, divtloping a Sirvlci package to be administered by a private non-profit 
corporation within the state (servicing currently provided by USAF and Wachovia 
Sirvlcis), lender promotion. 
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Leading Issues and Research (continued) 



VERMONT - Providing a secondary market, servicing lender portfolios, consolidating 
loans in ripaymant, reiuthorlzation, redesigning computer data systenis and services, 
blanket lending to non-residents, overan program growth and its Impact on various 
areas, long-range planning, providing additional lender services. 

VIRSINIA - Implementation of new data processing system to provide better services 
to 1 endsrs , improved pre-claims assistance/default aversion. 

WASHINGTON - Liquidity, data processing development, conections capability 
dsvelopment , reauthorization, 

WISCONSIN - Computer conversion, revenue bond issuance, lender manuals, lender 
reviews" lender seminars. 
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Services Provided (c ontinued) 

Student Status Cfcrtificatiori * 3Z 

(contract). Arkansas, California (contract). Delaware (contract), 
Duurict of Columbia, Florida, Giorgia, Illinois (USOE), Indiana (con- 
tract)! lov/a (contract), Kansas, Kentucky, Louisiana, Massachusetts, 
Michigan, Minnesota, Nabrc..ka, New Jersey, New Mexico^ New York, :Jorth 
Carolina (contract), Ohio, Oklahoma, Pennsylvania, South Dakota, 
Tennesses, Utah (contract), Vermont, Virginia, Washington, Wisconsin, 
Wyomi ng 



School Audits - 22 

California, Colorado, District of Columbia, Florida, Idaho, IlUnr is, Iowa 
Indiana, Kansas, Kentucky, Massachusetts, Minnesota, Nebraska, New 
Jersey, New Mexico, New York, Ohio, Pennsylvania, Vermont (contract), 
Washington, Wisconsin, Wyoming 



Lender Audits - 24 

California, Colorado, District of Columbia, Florida, Idaho, Illinois, 
Indiana, Iowa, Kansas, Kentucky, Massachusetts, Minnesota, Nebraska, 
New Jersey, New Mexico, New York, North Carolina, Ohio, Pennsylvania, 
South Carolina (contract), Vermont, Washington, Wisconsin, Wyoming 



Agency a Direct Lender - 12 

Alaska, District of Columbia (contract), Georgia (companion agency), 
Kansas (contract), Kentucky (services direct loans of companion agency), 
Minnesota (contract), Nebraska (contract). New Jersey, North Carolina (con- 
tract), Oklahoma, Wisconsin, Wyoming (contract) 



Agency a Secondary Market - 3 

Georgia (companion agency), Illinois, Kentucky (services secondary 
market loans for companion agency) 



Sal lie Mae Servicing - 5 

Connecticut, Delaware (contract), Massachusetts (planned), Ohio (planned), 
Pennsylvania 



Portfolio Servicing for Lenders - 4 

Massachusetts (planned), Michigan, Pennsylvania, Wisconsin 
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Servl pes Provided (continued) 

Portfolio Servicing for 0th': Statg' Agencies - 2 



Massachusetts (p^lanned), Pennsylvania 



Financial Aid "Packaging" for Students - 3 
Indiana^ Pennsylvania, Wisconsin 



Conduct iralnlnQ Programs for Schools, Lenders, Students - 33 

Arkansas, California, Colorado, Connecticut, District of Columbia, 
Florida, Georgiaj Idaho, Illinois, Indiana, Iowa, Kansas, Kentucky (ccn- 
s^V'sring), Massachusetts, Michigan^ Minnesota, nebraska. New Hampshire, 
Ni Jerstys New York, North Carolina, Ohio, Oklahoma, Oregon, Pennsylvania, 
South Dakotaj Tennesees Utah, Vermont, Virginia, Washington, Wisconsin, 
Wyoming 



On-line Computer Support for Institutions - 4 

Arkansas (interim). New Jersey (planned) ^ Oklahoma, Pennsylvania 



Other 

Last resort clearing house for lender consortium - Indiana 
EDP assistance to State Scholarship Program - Massachusetts 
Lender of last resort - Ohio 



States that are_D1rect Lenders" 



Direct Lender is 



GSL Agency 



:ate 
Alaska 

Arkansas 

Georgia 

Kansas 

Kentucky 

Michigan 

Minnesota 

Mew Jersey 



North Carolina 

North Dakota (no SSL agency) 
Oklahoma X 
South Carolina 

Texas (no G£ ager 



Virginia 
Wisconsin 



X 
X 



Other Agency 
X 



V 

A 



X 
X 

X 

X 



Source of 
Revenue 

State appropriations and 
revolving loan fund 

Revenue bonds 

State appropriation 

Revenue bonds 

Revenue bonds 

Revenue bonds , special allowance| 
Revenue bonds 

State appropriations J fees 
levied on students * interest 
on InvastmentSp federal re- 
Insurance 

Revenue bonds 

Revenue bonds 

Self-liquidating bonds 

Revenue bonds 

State general obligation 
bonds 

Earnings on student Toans 
Revenue bonds 



*These data v/ere derived from an earlier set of questionnaires circulated by the 
Massachusetts Higher Education Assistance Corp., representing a different subpopu- 
lation of state agencies than that which responded to the NY questionnaire. Since 
response to these questionnaires was Incomplete, not all direct lending states are 
included 1n the list- 
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App 11 ca t1 on Pi s t n bu 1 1 on 

Source of A pplication Number of States 

Lender 33 

Postsicondary Institution 23 

Secondary school 4 

Agency Itself 22 
Libraries 
Others 

State legislators (for constituents) 1 

State Talent Search Agency 1 



States that distribute applications 

only to lenders: 9 



Duration of Loan Approval Period 
er of months between approval of first loan application 

and last application for 1979-80 academic year: 

Number of Months Number of States 

17 1 

16 1 

15 2 

14 1 

12 ^ 13 

n 5 

10 3 

9 1 

8 1 

No deadline 4 

Dependent upon when student begins study 1 

Unknown 5 
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Leadlnq Issues and Research That GSL Agencies 

Are Addressiiia Within The Next 12 Months 



ALASK A - Computer programnilng changes to conform to new OE reporting quirements 
and t'orms for state dirtct progfam (antldpati that state program wil je approved 
to make GSL loans in 19a0-81h statevide marketing effort to enlist new commercial 
lenders, 

ARKANSAS - Manual of rules and regulations for school compliance, manual for lender 
compliance, technical design phase of automating collections and defaults. 

CALIFORNIA - Need for secondary money marksts, state becoming a direct lender versus 
p r1 vate no- f o r- pr of i t agency, developing a viable regulations compliance program, 
continuing to encourage lender participation ^ develop comprehensive lender/school 
education program. 

COLORADO - Recruiting staff for loan application processing, promulgating rulesand 
rtigulatlons, distribution r " forms, enlisting lenders, and other start-up activlt-'es. 
UevelopiTient of secondary -nrket will alleviate lender concerns about capitalization, 
liquidity and portfolio n lement. 

CONNECTICUT - Reathorizatio, 

FLORIDA - Development of a complete data processing system. 

GEORGIA - Total revision of regulations, policies and forms, complete redesign of 
an GSL computer systems, copying with anticipated new federal laws. 

IDAHO - Increasing loan avallabnity to students through expanded lender participation. 

ILLINOIS - Loan agency 1s cooperating with state board ot higher education in studying 
access for Illinois students, specifically the amount and combinations of student aid 
that best promote access to higher education and choice of institution. 

INDIANA ■ New loan regulations, new loan manual, development of state secondary 
market, staff evaluation, annual report, complete lender audits, final development 
and implementation of new computer system in cooperation with United Student Aid 
Funds s development of new student loan lender policy information system. 

IOWA - Adequate staffing and spending authorization to ensure quality control of 
program. 

KENTUCKY - Major revisions to our data processing system following reauthorization. 

LOUISIANA - Maintaining student loan availability with lenders who have increasing 
deaands on funds because of inflationary pressures, 

MASSACHUSETTS - More effective relations with schools, improved lender understanding 
and compliance with program requirements. Increased services to small lenders (such 
as credit unions) to permit greater participation with lower error rate, closer 
cooperation with state scholarshiD operation, development of a single application 
tor requesting financial aid. Joint data base with state scholarship operation. 
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Lgading Issues and Research (cQntinued) 



MICHIGAN - On-line corm^unl cations with flnancicl institutions and selected 
educational Institutions! riflnament of inter-agency operations for collection 
of defaulted loans ^ studying tne ijsue of over-borrowing as relatsd to over- 
Inflated school budgets. 

NEVADA - Improve computer service between United Student Aid Funds and our agency. 

NEW HAMPSHIRE - Automtion 1s primary concern. Others inciude improved Internal 
controls and reporting * Improved and more frequent lender and school contact, 
more frequent workshops and traning sessions. 

NEW JERSEY - Reauthorization, implementation of new on-line data processing 
system r in^troduct ion of micrographics 5 Improved staffing when new facility 
becomes avanable* 

NEW YORK - Computer redesign^ reauthorization, 

NORTH CAROLINA - Securing adequate lending cap\. tor 1980-31, improving loan 
procass'lng to reduce turn-around times riducing application compiexltys continuing 
efforts to improve collection, developing strategies to deal with an increasingly 
demanding and abusive public* assuring adequate but not excessive return to Bond 
Agency to provide lending capital, reducing program costs* 

OHIO - Developing secondary market servicing unit, on-Hne automated loan approval, 
bitter coordination of debt prevention and collection activities with fiscal department 
studying the possibility of creating a loan program to attract M.DJs to practice In 
shortage areas, poss1bnity of Issuing revenue bonds , developing substantive 
administrative assistance to lenders in absence of state fiscal assistance as incentive 
to lenders to participate in program. 

OREGON - New lender and school manual, computerized student status reports for lenders, 

PENNSYLVANIA * Direct lending authority, reauthorization, capital from revenue bonds 
to offer secondary market or offer direct loans in HEAL program, federal assumption 
of pursuit, collections, and legal activity on loans once a notice of bankruptcy 
petition is received, the riasonable debt limit for student borrowers. 

RHODE ISLAND - Distribution of lender manual. Plans .0 be implemented are a lender 
requlriment to notify agency when a loan 1s 60 days past due, so that the pre-claim 
assiitance can be provided. Guaranty fee will be reduced from 1% in-school and 
graci period to 0.75% In-school and grace period. Schools will become lenders* 
Automation may be partially realized* 

SOUTH CAROLINA - Streamlining all policies and procedures so that more assistance 
can be delivered to more students 1n a more effective manner. 

SOUTH DAKOTA - Development of a note which will allow for multiple disbursements and 
which will be computer generated; planning to develop a progressive automated claims 
collections program. 

TENNESSEE ^ Revenue bond financing, data processing, lender promotion. 

UTAH - Maintaining a secondary market to purchase loans within a few months of 
origination, divtloping a strvlct package to be administered by a private noa-profit 
corporation within the state (servicing currently provided by USAF and Wachovia 
Q Servlcisji lender promotion. 
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Leading Issues and Research ( continued) 



VERMONT - Providing a secondary market, servicing lender portfolioSi consolidating 
loans in ripaymant, reauthorization, rsdisigning computer data systenis and ssrvices, 
blanket lending to non-residents, overall program growth and its Impact on various 
areas p long-range planningp providing additional lender services. 

VIRSINIA - Implementation of new data processing system to provide better services 
to lenders, improved pre-clalms assistance/default aversion. 

WASHINGTON - Liquidity^ data processing development, collections capability 
^avelopment , reauthorization, 

WISCONSIN - Compu^:er conversion, revenue bond issuance, lender manuals, lender 
revlewsT lender seminars. 



EKLC 





lean Mi hmMM 














Loans Guirintee!! 




Mniliind (if Fy 


Oefaylts 


















"'"follectlons ' 


tail \ms 










m fipfiratiflii i 


January IP) 
























m 






im-n 




3yoo 








in,6J5 










■'lis 


663, 






8,335 mM 


%m 
^jii 




m 
m 


§50^2?] 


iM,W3 






%m 






511,393 


1?2,P 




im mM 


%m 


m.,nm 


m 






Missouri Wm 




hm 




(Be 


9in opiratloii Miyuit Wl] 


*M, a nDn^prflflt privats corporatloni based in Kori 
loini for tlie ihm sUtas. In tlio of WmWi i 


KWHitti offiM^ In WlanipDlis, [lonoluIUi inil 

ills mmm km, 







! 



EKLC 



'I 

./I 



35 



[mi Suafinteid aiid ftjtitifidlngi UMU MMi M tolleitlon? 
n \in-ll I!iroy§li F! Wl-W 



' Mi 




[tm ^yirantaid Total 


'ifalys Iflti!** 


Loi 


M M of n ^ 


Pyi 


rdiased 


fi! 












Ml 


mr 


i. 


M 






Alisl(a 




5^ im 


1 %M (All 




1 ^llji 






1 


mi 






110 Lsii 


Liii 


^01 


?^?.§13 


31 










]m-n 


m m 


mm M 


Elfl 


mm 


4^ 


?yi3 








mm 




1 w,eoo Q.Ql) 


m 






iiypQ 




IMSO 






3,flli o,« 




urn 






■ 


1 






ifti? Id 


3 £6(1 fl He. 






ZM3l,os9 




■ 










5,633 m 




33,?lg 










m 




wm 




mm 


3§,0Q0 


^1,000,000 




II 




35,000 


CillfornU 


wm 




f . . 1 . . [ 


i5,Q00 


\ IJMQO.OOQ 




ii 




Hoincvl 


Colorado 


WIS 


li.OM 










lOiE 


(flew 


Ageocy) 


Connacticut 




41,120 ui 


i 5yE3,M4 5.11 


li,9!fi 


J M3J2U3E 






1 


MS,8G3 






m m 


i,lfl^,922 m 


18M0I 


3JM15,3B1 


1,731 






mm 




wm 




^ , 1flS^"10,0!)l 
















WIS 








§J9,35O,OO0 






1 


,100,000 


* Data ai rgp 


flftad by OSL igificleSi baiid on Etati fiical pr if federal fiical year 


data H u 


navallabli. 












valyai m 


U. tstali llncluding Stat 


el (tot reiponding to tMi iiirvey) 


froii labli 













lllllriif of 
loins tjaranti 



I of II 



Oollar 



Ufli 
Total'* 



imi OyEiUodliig 
M End of F! 



nO, 



Pofaultl 

Pyrciiaiiil 



Loans 



IIJE 



Oistrlct of 

tflluiiili! 










lyoo.ooQ 


MOO 


t 

T 


11,000,000 








Florida 


m-n 








1]3,5dE 




f 








■ r. 




\m-n 


%m 












3^83,01^ 






i. B 




mm 


28,260 












103,000,000 


^0 


1 


^O.QOO i 5 












11 E^? Wl 








1 filQ 










10,630 


UO 




IMSMM 


1.0^ ?M39 




7MS8,307 




1. 


918,705 625 






13,2H 


i.oe 










ai.3«,0a3 


1.017 


I. 


086,313 881 




19J9-ao 


18,009 






mm 


ayoQ 




ioMoo,ooo 


1,.0 


I 


812,000 1,030 


Idatio 


mm 


IMl 


0.13 






0.10 \M 


s 


U17,1^B 


1 






















8,817,158 








Illinois 




W9 1 V 1 i 






M §51.358 




\ 


317 SS\ 

i\] , Quo ,333 






\h<\ filfi 1 1 iS7 
llu,UID 1 l|"0/{ 




mi-n 








83,]iMl^ 


Mi 317,915 




3eU1M37 


2,811 




!li,910 2,121, 




mm 




ya 




H5i2Wi813 


\hh 373.§9I 




^99.3M.113 


3.^3? 


7,1 


577.203 I M 




mm 


121,MJ 






^/§,181,891 


«M88 






3,300 


n 


1,000 3,000, 


Indjanj 


mvn 




0.83 




\mM 




S 


iy2M32 






■ s 




mm 


21,9^6 


1.78 




4Q,]«!E34 






^0,976,567 


1 


\ 


1,031 



i 

y 

i 



35,723 



67,874,279 



lUB 95,001,000 IE 8M0O } 27,000 



ERIC 



3 



1978-79 


13.532 


1.1 


1 24.824,301 


1,02 


1979-80 


^ 31p250 




50,000,000 


_ 


1977-7B 




1 ^4 

]i72 




1 M 


1978-79 


23.056 


1.87 


42.630,619 


1 J4 


1979-80 


21.000 




48,000,000 




1978-79 


10,221 


0,83 


$ 21,330,548 


0.87 


1979-80 


23 1 950 




bU.UlHiiUUU 




l97fi-77 


5.620 


0.86 


$ 7,115,101 


' 0.69 


1977'7a 


6,471 


OJf 


8,508,282 


0,57 


1978'79 


8,883 


0J2 


15,273,747 


0.63 


1979-^ 


12.500 


* 


25,000,000 


- 


1976-77 


37,680 


S,79 


$ 61,M7,218 


5.9b 


1977-78 


43,944 




81 .061,896 


5,46 


1978-79 


73,556 


5.97 


151,564,903 


6.20 


1979-80 


120,000 




225,000.000 




1976^77 


29.924 


4.60 


$ 45,408,768 


4.38 


1977-78 


34.671 


4,25 


61,834,432 


4.16 


1978'7i 


53.077 


4.31 


101,785,113 


4.17 


1979-M 


74,306 




156,749,074 




( 


includes Stita 


dlfict loin 


prDgrani ) 





nu. 






i|y. 






Tnuuu 


13,429 


$ 


24,660.133 










42,000 




70,000,000 


8 


15,(KW 






9.094 


$ 


15,289.001 








■" 


35.271 




63.347.096 


21 


34,210 






58,500 




106,0m,000 


9M 


1,600,000 




300,000 


9.758 


$ 


20.493,372 


NONE 


(Hi 




\gency) 


22,762 




48,000.000 










40,430 


$ 


40,804,851 


1,316 $ 


1,112,306 


$ 


263,102 


42,069 




45,082,813 


1,359 


1,123,253 




332,047 


45,081 




54,891,971 


1,508 


1,347,232 




326,000 


52,500 




75,000,000 


1,650 


1,500,000 




359,000 


202,455 


$ 


209,938,502 






$ 


250,000 


235,905 




264,574,555 








438,000 


298,043 




394,351,041 








1,052,000 


320,396 




420,000,000 








1,500,000 


124,509 


$ 


151,284,134 


2,517 $ 


2,212.606 


$ 


483,167 


147,009 




199,871,818 


2.607 


2,565,597 




669,014 


184.079 




283,250,615 


3,378 


3.723.654 




753,653 


298.202 




418,775,000 


4,391 


4.840,750 




851,628 



ERIC 



ERIC 



3,434 
3,574 



0,28 J 4,968,081 OJO 



3.424 J 
e,482 



4,523.892 
10,487,306 



3 t 2,419 
E 6J1 



1976-77 


181,891 


27,94 i 299,608.174 


28.89 474,792 


1977-78 


217,269 


26.61 408,004.897 


27.47 525,281 


1978-79 


264,450 


21.45 534.747,033 


21,89 £17,4^6 



715,200.000 



State 


Mir of 
Loans Gyirantiii 


J of U.S. 
Totil** 


Dollar 
Vilue 


i of U.S. 
Total** 


Loans Outstanding 
hi End of Fy 


Defaults 
Purctiised 


Loins 

lOllBELiunI 










i."" 


m 


1, WE 


ii 


Hjnnisotl 19?^77 


8,aE2 


1.36 


i 16,154,816 


1,56 




a 




a 


1977-78 


36,194 


4.43 






29,827 


1 51,149,576 


2 1 3,472 




1978-79 


51,044 


4.14 


93,181.481 


3il 


96,547 


172.722,314 


51 7?,B46 


333 


I3i3 By 


54 000 

Iff i»IV¥ 




102.000,000 




145,000 


265,000,000 


2.300 3,900,000 


800,000 


flebraiki 1979-80 


10,000 


• 


$ 17.000.000 


a 


9,500 


i 16,000,000 




w 


New Hanpstiira 1976-77 


4,009 


0.62 


$ 5,866,971 


0.57 


18,344 


1 20,578,658 


92 i 107.733 


i 67.034 


1977'78 


6,819 


0.84 


10,137,354 


0.68 


20,661 


25,454.977 


100 136,561 


78.626 


1978^79 


6,430 


0.52 


10,503,067 


0.43 


24,131 


33,835,508 


128 211,266 


71.852 


1979.80 


10,000 




18,000,000 




32,100 


45,P,00Q 


140 261,266 


75,862 



1976-77 


55,357 


8.50 


1 103,023,876 


9.94 313,093 \ 450,332,175 3,414 1 8,166,698 1 


1977-78 


61.034 


7.4B 


122,609,770 


8,25 345,572 537,943,8'^i! 3,866 9,386,836 


1978-79 


§4,944 


6.89 


182,044,110 


7.45 404,087 685,368,527 4,462 11,700,456 


1979-80 


102,000 




218,452.932 


446.087 850,821.459 i.300 14.500,000 



1,900.0 

mi 



mm I 1 .067,420,924 16,349 $ 34,354,634 $6,919,227 

1,289,229,459 17,701 35,829,204 7,954,385 

1,579,457,065 23,921 49,765,208 10,715,165 

725,000 1,800,000,000 33,300 70,000,000 13,500,000 



f 

at 
I 



4; 



liuier of 

LUgili uUdraijlESu 


i of u> 


Dflllaf )SofU,S, 

Um mil 


loans Oytitanding 

At tllu Or n 


kMii Loans 
Pyrcnasid Collections 








NO. 


S. M to" 


1M 8,10] 


us 1 


\ mm ]M 


30,113 1 UMM 


m 1 1 513,944 


mm m 


l.M 




^00,3J3 


301 mm 


mm m\ 


1.31 


tIMM 111 


^1,009 M,^i..J]? 


m m,m mm 


mm 21,000 


9 


38,300,000 


4MQ0 mhw^ 


m 580,000 810,478 



4'^ o 

ERIC 



19?^?? 




3.48 [ 34,772.345 


3.35 

1 1k 
i,m 


59,805 

/Bi/36 


i 172,445,959 

Snft lln IDE 

109,748,183 


545 
912 


i 941,750 
1,733,883 


i 136,187 
294,868 




39,720 

QQii CI 


3.22 74,283,458 

'\ 

lis ft/tfi 


3.04 


m 


274,478,888 


917 
1,211 


1,924,453 
2,592,751 


527,914 
647,042 






m '-l 5,774,550 


0,55 


m 


i 2,373,855 


335 

ETA 

sis 


1 328,638 


i 126,479 
149,999 t 




9,045 




0 Sfi 










!J5,/44 


1973-80 


14,000 


16,000,000 




s.eoo 


12,000,000 


650 


435,000 


150,000 


1976^77 


7,§51 


U2 $ 9,855,887 


0.95 


51,518 


i 49.514,555 


446 


1 542,500 


1 252,416 


1977^78 
1978.7^ 


8,103 
10,311 


0.99 12,317,552 
0.84 15,955,879 


0.83 
O.iS 


53,898 
58,239 


55,542,685 
57,055,932 


558 
555 


741,927 

971,200 


273,422 
385,383 


i979>80 
1975.77 


14,097 
94,211 


22,555,200 
14.47 ^58,571,352 


16.27 


55,3i 
549,852 


73,813,918 
i 582,592,022 


578 
7,363 


838,100 
{ 15,743,538 


455,000 
\ 2,790.210 


1977-78 


ioa,9is 


13,10 208,425,185 


14.03 


il,509 


805,507,272 


7,793 


17,935,998 


3,285,558 


1978.79 
1979-10 


150,784 
145.000 


12.23 309.535,509 
317,000,000 


12,57 

■ 


643.315 
720.000 


1,009.253,480 
1,210,000,000 


a,7i 
3,500 


21,170,092 
20,490,000 


4,050,118 
4,200,000 



MM 





Uerof 
.Oini GyiFiitjid 


KsfU.S. Oollir iafUi. 
Totil** m Istal**. 


Loa 


ni Ou 
At Eni 


lof F! 


Oi 
P( 


[filti 




Loins 
ColleetisijE 








E 




11 


i. 


1 






Mililind \M 


mi 


IJ i 0,911,633 DJ 


%m 


\ 


42,900,902 


314 


1 


??4,15? 


liot 


wm 




m 10,1,393 OJE 


30,1S3 




48,335,132 


J03 




635J93 


kilabli) 


]m-n 


m 


0J5 13,614,1 O.M 


34,0?5 




54,992,852 


1,015 




955,051 




mm 


m 


9,08M01 


41,135 




?a,57?,090 


1,115 




9?5,J12 








1 ifi firit siiiter only, thrfiygh Hirch 1, 19B0 ) 
































m 




4,130 




5,848,599 




m 




NONE 


mm 


3.2)5 




yoo 




1,500,000 












9.9S6 


0,31 i 16,43MSS UE 


9,1 


i 


18,130,30? 


1 




2,59? 




tils yy 


13.000 


24,000,000 = 


18,232 






15 




3?,5O0 


i 5,000 


Tanoiiiii iWfi-J? 




1.01 1 1UE3;§19 113 


24,40^ 


i 


55,355,212 


334 


i 


449,63? ^ 


i 38,186 




hm 


OJ i3,B49,911 m 


25,225 




p/igoJiUoi 


3?5 




5D5i2?5 


l/l.o3f 


wm 


wm 




30,409 




aa,8lo,995 






8?a,011 


235i?5l 




14,000 


30,000,000^ • 


40,000 




95.000,000 


520 


1. 


101,690 


)92,38§ 


ytih wi-n 
]m-n 


m 
mv 


m i 4,64M64 . 0.31 
Oja 21,593,9^3 0.91 


I, 1 

II, 211 


i 


' 4.544,35? 
25.957.402 


1 


i 


■ 2,035 


■ 

a 


wm 


10,000 


iiOOO.flOO • 


21,000 




50,000,000 


5 




10,000 


i 2,000 



state 



llisliingtan Wm 



60,000 
1,300 



Niter of 
Logni Guarintiil 


S of U.S. Dollar 
Tgtal" ^alue 


!of U.S. 

Total**. 


Loani Outitandjng 
k M of n 


Pefaylts Lpifii 
Pyrcliaiad CDllfiEtisni 








m m 










1MS5 1 \iMim 


m 1 210,488 1 11,975 


wi-n ui^ 


m miM 
m mM 


m 




m WM 52i3M 
348 3gfl,8S5 4?,1 


wm 10,000 


11,300,000 


m 


30,S00 4§pOOO,O0Q 


310 332,500 7S,000 





m - 


]M i %WM 1.31 


(fiot j i7,9i,00 


lO 254 \ 460,770 \ 166,210 


wm 


11,1 


1.38 \iimm Ki? 


Avail.) ■ 80(066,87 


0 232 481,066 170,612 


wm , 


^4,143 




114,226,30 


I 240 527,577 , 1,38? 


19M'80 




60,000,000 - 


200,000,00 


0 470 965,000' 202,000 


wm 




0.14 ] 3,564,471 O.IE 


1,772 1 3,564,47 


7 m (NewUpfiey) 



22,000.0 



13,672 25,564,477 



6.21 
6.12 
4.22 



37,239,500 3. 


,59 181,964 i 162,697,050 


1,048 i 1,1,886 


60,848,807 3. 


,42 211,790 195,171,424 


1,245 1,840,063 


67,991,522 2, 


Ji 245,095 249,255,970 


1,877 2,733,006 


00,000,000 


283,600 340,000,000 


2(500 3,500,000 



i) 



m 

! 



0.11 J 2,000,000 0.08 UOO 1 1,900,' 



ERIC 



